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Introduction

On June 12, 2020, Governor Andrew Cuomo signed an Executive Order requiring each local government within the 
state of New York to adopt a policing reform plan by April 1, 2021.  As such, the Town of Glenville desired to take this            
opportunity to collaborate with community leaders, clergy, residents and interested members of the Town’s non-profit 
organizations to review the town’s policies and activities as it relates to its police department and to institute any necessary 
reforms.  

The town constituted and convened a committee to study these issues and to provide recommendations to the Town Board 
to consider.  The purpose of the committee is to study the role of policing in our community and to identify strategies for 
effective policing standards.  The committee was led by Supervisor Christopher A. Koetzle, the town’s chief elected official, 
and Police Chief Stephen Janik.  

Together, the Supervisor and Chief led the 15 mem-
ber committee in discussion and helped to develop a 
framework to review the town’s policing policies and 
encourage members to offer a proactive plan for poten-
tial legislative action.  The role of committee members 
was to be critical in ensuring that the  residents are part 
of this transparent and open process.  As a member, 
they were required to attend meetings and to engage in 
active discussions. 

In addition to bringing together a diverse committee 
of members that consisted of school district officials, 
members of community groups, first responders, town residents and those interacting with underserved populations, the 
town conducted a public outreach effort. This effort was to solicit comments from the community as it relates to the police 
department and its interaction with members of the community.  Additionally, five public meetings were held through the 
Covid-related shut down of in-person meetings through the use of GoToWebinar.com virtual meetings.  Each meeting was 
noted on the town’s police department page and a “News and Announcement” e-mail blast was sent to every resident who is 
signed up for the service to note the start of the meetings.  The town also placed the notice prominently on its homepage. 

Over the past few months, the committee met to discuss the stated purpose and mission of the committee, which included:

•  To foster trust, fairness and legitimacy within our community regarding our police
 department;
•  To address any racial bias and disproportionate policing that might be in our
 communities;
•  To have honest and thoughtful discussions about our goals among the local
 government officials and the community; and
•  To make recommendations for building and enhancing relationships of trust and
 respect between law enforcement and the communities, with an understanding of
 the functions our communities want its police force to perform.
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The committee was mandated to follow the directions of the Executive Order and to discuss and consider issues 
relating to:

•  Evidence-based policing strategies, including but not limited to, use of force policies,
 procedural justice;
•  Any studies addressing systemic racial bias or racial justice in policing;
•  Possible implicit bias awareness training;
•  De-escalation training and practices;
•  Law enforcement assisted diversion programs;
•  Restorative justice practices;
•  Community-based outreach and conflict resolution;
•  Problem-oriented policing;
•  Hot spots policing;
•  Focused deterrence;
•  Crime prevention through environmental design;
•  Violence prevention and reduction interventions;
•  Model policies and guidelines promulgated by the New York State Municipal Police
 Training Council; and
•  Standards promulgated by the New York State Law Enforcement Accreditation
       Program.

The goals of the committee included:

•  To comprehensively review current police force deployments, strategies, policies, procedures and            
 practices;

•  To develop a plan to improve such deployments, strategies, policies, procedures and practices for the            
 purposes of addressing the Town’s particular needs;

•  To promote community engagement to foster trust, fairness and legitimacy, and to address any racial bias   
 and disproportionate policing of communities of color;

•  To make collaborative policy and procedural recommendations to the Town Board that would ensure   
 healthy and productive engagements and a fostering of a mutual trust between our police and all segments   
of our community; and

•  All policy recommendations must be uniquely tailored to our town and its communities.

As leaders of the committee, Supervisor Koetzle and Chief Janik established the committee’s commitment and 
secured unanimous agreement on the code of conduct that guided the committee’s work.  This was established at 
the first meeting and includes agreement that:

•  We agree the process is to be respectful and collaborative;
•  We agree that we deal with the issues relevant to our town;
•  We agree that the process is to be transparent;
•  We agree that our work should be productive for our community and our police department.

Throughout the discussion, certain issues were raised by committee members that are addressed in this re-
port.  Additionally, there were ideas presented and discussed that will help us address concerns in certain areas 
that include better tracking and reporting of interaction between police officers and members of the public and            
enhanced training that will help ensure our police officers are better prepared when interactions do occur.  



Department Structure

The Glenville Police Department is staffed by 21 sworn police officers and 4 civilian employees. Sworn police officers were 
at a previous level of 24 during 2020. The breakdown of the department is clearly indicated in the personnel and chain of 
command. Glenville Police conduct patrol operations 24/7 on three separate shifts.

The A-line shift (2300-0700), the B-line shift (0700-1500) and the                   
C-line shift (1500-2300). Each shift has a Patrol Sergeant. A-line has 
four officers, B-line has three officers and C-line has four officers.

There are two Traffic Safety officers from 0600-1400 and 1400-     
2200.                                                                                      

We have two Detectives, one Lieutenant and the Chief of Police. 
Our current vacancies are one Lieutenant, one Detective and one  
Police Officer.                                                                                                       
These vacancies are a result of retirements in January and February         
of this year.

The Glenville Police Department covers over 50 square miles 
which includes the Village of Scotia. We have approximately 30,000        
residents. Our business and residential corridor is located primarily 
in the eastern section of the town. The western section does include 
a large industrial park and some rural development.  
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Department Goals and Objectives

The Glenville Police Department began in the early 1930s as an auxiliary force. It was initially a volunteer force when        
William Groat was named the first Chief of Police in 1945. The Glenville Police Department finally formed a full-time     
agency in 1968 and named Howard Pitcher as the Chief of Police. In 1975 the Glenville Police named William Przyblek 
as their third Chief. After the retirement of Chief Przyblek, Chief Jack Purdy took the post until his retirement in 2004. 
Dan Boyle was named the fifth Chief of Police from 2005 through 2006. Michael Ranalli was named Chief in 2006 serving 
through 2016. Steve Janik was promoted to Chief in 2016 and proudly serves our community as the seventh Chief in the 
department’s history. 

Our primary mission is to serve and protect our community by establishing strong community service practices. We rely on 
community involvement to direct us to the areas that need special attention. We focus on keeping the community peaceful 
by proactive patrol and traffic enforcement. We enforce all state and local laws fairly and honestly. We pride ourselves on   
education before enforcement on most occasions where discretion is allowed.

We remain a transparent agency, always willing to answer questions, share policy, openly communicate when we make      
mistakes, continue an open and professional relationship with local media, work extremely close with the local school         
districts, share facts and information about crimes and information over our social media sites and remain available to attend 
and speak at special interest meetings, such as: local religious institutions, neighborhood organizations, community clubs and      
organizations and senior resident groups.

We are an agency that still provides services such as: unlocking vehicles where keys are left inside and vacation checks where 
we check homes and businesses that are vacant due to a vacation or other absence. We have three Police Officers certified in 
child vehicle restraint installations and provide that by appointment.
 
Our goal is to provide a safe community to our residents and any citizen visiting or traveling through our town. We achieve 
that goal by maintaining a visible presence in our neighborhoods, business corridors, parks and rural areas. We utilize 
highly visible police vehicles that are clearly identified as Glenville Police by their black and white color scheme and large              
lettering. We concentrate on “quality of life” patrol practices. This includes, but is not limited to, traffic enforcement, local 
code enforcement and crime deterrence by proactive patrol.

Both the Supervisor and the Chief practice an open-door policy. Each publish their contact information and remain            
responsive to any calls, emails, or social media messages.  
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Divisons and Duties of the       
Glenville Police Department

  Patrol Division:

 The Patrol Division makes up the majority of the department. The primary duties are:

 1. General patrol. Visible patrol of the community in an effort to deter crime.
 2. Non-emergency response to calls for service. Officers are dispatched to a variety of non-emergency calls  
  including: Crime reports for incidents that have already occurred, vehicle and traffic complaints, suspicious  
  vehicles or persons, vacation checks, business checks, noise complaints, animal complaints, drug possession  
  and sale complaints, keep the peace requests, warrant investigations, mental health crisis situations and        
  general assistance calls.
 3. Emergency response to calls. Officers are dispatched to a variety of emergency calls including:    
             crimes in progress, domestics, fatal, serious injury and property damage motor vehicle accidents, fights,   
  persons in crisis who are threatening suicide and weapon calls.
 4. Traffic enforcement. The goal for aggressive traffic enforcement is to reduce the instances of serious motor  
  vehicle accidents and fatalities. Officers put special attention on aggressive driving, speeding, distracted   
  driving, driving while intoxicated or impaired and road rage. *This is the primary goal of the Traffic Safety  
  officers, as well*
    

  Detective Division: 

The primary duties of the Detective Division are:
  
 1. The investigation of serious crimes. Evidence collection, interviews, photographs, crime scene preservation,  
  case preparation and testimony.
 2. Mapping and documentation of serious and fatal motor vehicle accidents.
 3. Investigating, documenting and photographing instances of unattended death.
 4. Cold case review.
 5. Warrant entry and maintenance.
 6. Sex offender registration and tracking.
 7. Maintenance and auditing of the evidence/property room.
 8. Background investigations of potential Police Department candidates.

  Sergeants Division: 

The primary duties of the Sergeants are:
  
 1. Supervision of the Patrol Division.
 2. Review and clearance of ALL paperwork generated by patrol.
 3. Conduct annual performance evaluations.
 4. Provide road patrol coverage when short staffed.
 5. Supervision of Traffic Safety Division.5



 6. Review and approve leave and overtime requests.
 7. Facilitate vehicle maintenance and repair.
 8. Coordinate and schedule training.
 9. Initiate all department complaints.
 10. Initiate corrective measures and minor discipline.
 11. Initiate commendation memos.
 12. Coordinate all discovery material necessary for     
  District Attorney submission.
 13. Act as a liaison between the department and the     
  Schenectady County Unified Communication Center.
 14. Coordinate all field training with new officers.

  Lieutenants: 

The duties of the Lieutenants are wide-ranging and always evolving. They include:
  
 1. Supervision of the Sergeants and Detectives.
 2. Internal affairs.
 3. Department liaison to the Scotia-Glenville and the Burnt Hills-Ballston Lake School Districts.
 4. Final review and clearance of all department paperwork.
 5. Be responsible and available for re-call to the department for any emergency.
 6. Daily briefing of the Chief of Police.
 7. Supervision of training officers, training outlines and scheduling.
 8. Conduct performance evaluations of the Sergeants and Detectives.
 9. Purchasing and equipment maintenance.
 10. Supervision of all civilian personnel.
 11. Officer in charge during the Chief’s absence.

  Chief of Police: 

The Chief of Police, especially in a smaller agency like ours, has a large number of responsibilities. These responsibilities 
range from administrative, supervisory, disciplinary and responsive. The most important duties are as follows:
  
 1. Budget preparation and submission.
 2. Creation and distribution of policy, procedures, regulations, general orders and internal communications.
 3. Direct subordinate to the Town Supervisor. Notification of incidents, complaints, injuries, and any other   
  pertinent information is directly reported to the Supervisor.
 4. Direct supervisor of the Lieutenants.
 5. Preparation and submission of monthly reports to the Town Board.
 6. Control all purchasing and contracts.
 7. Final review of all internal and external personnel complaints.





Committee Planning

As the town began to lay out the meeting schedule for the committee, Chief Janik began to compile Glenville Police statistics 
for the past five years (2015-2019), which are the latest available.  These statistics were based on the yearly reports provided 
to us by the NYS Division of Criminal Justice Services.  The statistics include all arrests for the year and a breakdown of the 
crime, race and sex of the arrestee. 

The statistics indicated that we arrested 65-70% white defendants to 25-30% black defendants, on average.  The arrests for     
larceny were identified in the town’s record management system. 

Larceny arrests make up the majority of arrests for the police department. The majority of these arrests are a result of shop-
lifting complaints from the Glenville Wal Mart and a small number from other retail stores in the town. These shoplifting  
arrests were studied and a chart was constructed to provide our reform committee members a better understanding of where 
we make most of our arrests.  The final study broke down the statistics to show the frequency where use of force, other than 
compliant handcuffing, was necessary. 

The analysis of the arrest statistics from 2015 through the end of 2019 are below. 

2019 Arrests

The Glenville Police Department arrested three hundred and eighty-one (381) defendants. 

•  250 white defendants   (65%)
•  99 black defendants   (26%)
•  1 Indian defendant   (0.2%)
•  6 Asian defendants   (1.6%)
•  25 Hispanic defendants  (6.5%)

Looking deeper into the statistics they reveal that seventy of the ninety-nine arrests of black defendants were for shoplifting 
(70%). Fourteen arrests were for marihuana or controlled substance possession (14%). Fifteen arrests were for other offenses 
(15%).
Eighty-three of the two hundred and fifty arrests for white defendants were for shoplifting (33.2%)

The shoplifting arrests were results of  911 or non-emergency call to police that Wal Mart, Price Chopper, Hannaford, 
and Target or other retail location had someone detained or was observing a larceny in-progress. These calls are a reactive 
response, not based on proactive policing. 

If you remove all reactive arrests for shoplifting, it would result in two hundred and ten other arrests.

•  167 white defendants   (79.5%)
•  29 black defendants   (13.81%)
•  14 other defendants   (6.67%)
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2018 Arrests

Three hundred and eighty-two (382) total arrests.

• 253 white defendants   (66.23%)
• 94 black defendants   (24.61%)
• 3 Asian defendants   (0.8%)
• 32 Hispanic defendants   (8.38%)

Reactive arrests for shoplifting:

• 105 white defendants of the 253 total arrests are 41.5%
• 57 black defendants of the 94 total arrests are 60.6%
• 22 other defendants are 62.8%

Remove the 184 reactive calls for shoplifting, leaving 198 other arrests. The breakdown is as follows:

• 148 white defendants   (74.74%)
• 37 black defendants   (18.69%)
• 35 other defendants   (17.68%)

2017 Arrests

Four hundred sixty-five (465) total arrests.

• 303 white defendants   (65.16%)
• 121 black defendants   (26.02%)
• 1 Indian defendant   (0.2%)
• 6 Asian defendants   (1.3%)
• 34 Hispanic defendants   (5.2%)

Reactive arrests for shoplifting:

• 147 white defendants of the 303 total arrests are 48.5%
• 82 black defendants of the 121 total arrests are 67.7%
• 19 other defendants of the 41 total arrests are 46.3%

Remove the 248 reactive calls for shoplifting, leaving 217 other arrests. The breakdown is as follows:

• 156 white defendants   (71.9%)
• 39 black defendants   (17.9%)
• 15 other defendants   (7.8%)



2016 Arrests

Four hundred forty-three (443) total arrests.

• 286 white defendants   (64.56%)
• 123 black defendants   (27,7%)
• 2 Indian defendants   (0.4%)
• 6 Asian defendants   (1.3%)
• 26 Hispanic defendants   (5.9%)

Reactive arrests for shoplifting:

• 145 white defendants of the 286 total arrests are 50.7%
• 110 black defendants of the 123 total arrests are 89.4%
• 24 other defendants of the 34 total arrests are 70.6%

Remove the 279 reactive calls for shoplifting leaving 164 other arrests. The breakdown is as follows:

• 141 white defendants   (87.6%)
• 13 black defendants  (8%)
• 10 other defendants   (6.2%)

2015 Arrests

Three hundred seventy-one (371) total arrests.

• 260 white defendants  (70%)
• 87 black defendants   (23.5%)
• 1 Indian defendant   (0.2%)
• 4 Asian defendants   (1%)
• 19 Hispanic defendants   (5.1%)

Reactive arrests for shoplifting:

• 137 white defendants of the 260 total arrests are 52.7%
• 62 black defendants of the 87 total arrests are 71.2%
• 15 other defendants of the 24 total arrests are 62.5%

Remove the 214 reactive calls for shoplifting, leaving 157 other arrests. The breakdown is as follows:

• 123 white defendants   (79%)
• 25 black defendants   (16%)
• 9 other defendants   (5.7%)



Committee Review and Plan

      Reform committee issues that were identified during the second meeting (1-28-21):

 1. Does the Glenville Police utilize black role-players in their reality-based training exercises? Not at this time.  
  Role players usually consist of certified GPD instructors.
  • Committee suggested that the role players become more diverse. Committee member Lashley offered  
   to participate. Would give the officers a different perspective about the feelings and behavior of the  
   person they are interacting with. Further discussion to come on this offer. Offer was discussed with the  
   GPD trainers and it was positively received.

 2. Does the Glenville Police utilize outside agencies in dealing with persons in crisis/mental health situations?  
   Yes. Recent collaboration with all Schenectady County police agencies resulted in an agreement with  
   Northern Rivers https://www.northernrivers.org/, to respond to non-violent mental health crisis calls. 
  • Committee suggested more training in mental health calls.

     The committee then reviewed the statistics report. The following items were then discussed:

 • Why does it appear that there is a great disparity in black arrests based on the percentage of black residents  
  in the community? By looking at the initial page of the statistical breakdown, it would appear, on face value,  
  that there is a disparity. The statistics did not suffice in a way to explain the arrests in detail. Chief Janik   
  explained that the great majority of the arrests involving black defendants was due to “reactive response calls.”
 • Committee requested a complete breakdown of the arrests to indicate where the majority of arrests are made,  
  race of the defendant and residence of the defendant. The breakdown was compiled and is included in this  
  report.
 • While completing the detailed report, Chief Janik noticed an alarming disparity in shoplifting arrests of black  
  defendants at our local Wal Mart. The report indicates that on a five-year average, 70.9% of shoplifting   
  arrests at Wal Mart are of black defendants. These defendants are primarily non-residents of Glenville. It   
  prompted Chief  to email Wal Mart district management to set up a meeting to discuss the issue. At the time  
  of this report, they have yet to respond.
 • Committee Member Lashley discussed personal experiences with Glenville Police and the number of times  
  he has been pulled over “for no reason”. Mr. Lashley stated he had been stopped over 15 times since he   
  moved to Glenville. He stated the only ticket he received was for an expired inspection, but could not         
  understand how the officer could see that from behind his car. Mr. Lashley stated the interactions with   
  the officers were pleasant and that they were usually “cool.” This account of his perception and feelings about  
  the stops was disturbing to me and the rest of the committee. The Chief conducted a full investigation into the  
  matter and discussed his findings with Mr. Lashley privately.

 This matter resulted in a complete overview of GPD  records as they pertain to traffic stops and race. It was   
 discovered that our traffic ticket system (TRACS) has a field where you can indicate race on the summons. This  
 practice was not consistent among all officers. We contacted TRACS and asked if we could make that a mandatory  
 field. A computer program was relayed to us by TRACS and installed. It is now mandatory to enter race on every 
 summons. The ticket can not be validated unless that section is marked.
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This brought up the next issue. What about traffic stops when someone is warned and released? The Glenville   
Police Department is currently researching “warning tickets” to be used when this occurs. Mandatory fields will include 
the name, address, date of birth, sex, race and reason for the stop. This will enable the GDP to track all stops and 
monitor any disparities.

Reform Committee issues that were identified in the third meeting (2-4-21):
1. What additional training does the Glenville Police conduct in de-escalation training, conflict resolution and         
 violence prevention and de-escalation? The Glenville Police primarily incorporate de-escalation and violence  
 prevention in our reality-based training.
• The committee suggested that conflict resolution and violence reduction should start in the schools. It became  
 clear that the committee thought more involvement with middle school and high school children would be   
 beneficial in educating and introducing their police to build a stronger sense of trust and confidence. 

2. What has the Glenville Police Department done to get a sense of how the public sees them, trusts them and      
 values them?
• The committee suggested a community survey be created to gather that information.
     
             Reform Committee issues that were identified at the fourth meeting (2-11-21):
•  Community survey questions were formalized and adopted. 

 Reform Committee issues that were discussed in the fifth meeting (3-2-21):
•  Recruitment ideas that would support a more diverse and inclusive police force.
•  Chief Janik identified the issue of Civil Service Law, which requires the police department to hire “off the list.”   

 That means the town is restricted to hiring a candidate who has not taken the test and scored within the top  
 three spots on that test.   

•  The committee discussed ideas to help get students involved in the process early so they are aware of the            
 requirements to become a police officer.  Some ideas included:

  - Work in conjunction with the Schenectady County NAACP chapter to market positions within the  
  police department;
  - Continue to participate in job fairs at local colleges such as SCCC and HVCC;
  - Better educate students on the Civil Service process and help them better understand the process for  
  becoming a police officer;
  - Work with local school districts to participate in their Criminal Justice studies programs; and
  - Suggest that Zone 5 Academy allow students to observe some of the training that occurs for the police  
  officers.       
•  The committee suggested the town consider holding quarterly meetings to monitor progress and/or consider  

 issues as they arise. 











Survey Results

As part as the committee’s public outreach the town launched an open survey to the community.  The survey was “e-blasted” 
to all resident emails, placed on the town’s website under “News and Announcements” and shared on various social media 
platforms.  The town received just over 900 responses.  

Survey Questions: 

Are you a Glenville resident?

How long?          

Age        Sex         Race     

Have you had any contact with the Glenville Police Department (GPD) in the past five years?       

Was your contact the result of being a witness, suspect, victim?

Was the contact: professional or unprofessional?

Was the officer timely in the response?

If the contact was negative in any way, please give a brief description, addressing whether you feel discrimination played a 
role in the outcome?   

Based on your direct contact with GPD, what would you like to see improved?   

Have you ever contacted GPD in-person or anonymously to complain about a contact with GPD?

Do you know the outcome of the complaint?      

Were you satisfied with the outcome?  

What is your perception of what GPD does on a daily basis?         

What is your perception as to the competence of the GPD?         

How safe do you feel in Glenville?           

Are there areas of town that require special attention? 

Do you believe GPD is visible in the community?
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Where would you like to see more police presence in town?       

Where would you like to see less of a presence by GPD?

Are there any other issues you would like to mention?  

Summary of Responses (written comments in the Appendix)   

 Age:  21-30  21    6%
   31-40  128  14%
   41-50  156  18%
   51-60  174  20%
   61+   371  42%

 Gender: Female  528  60%
   Male  358  40%

 Race: Caucasian  855  97%
   Mixed Race   13                                 2% 
   Latino    11    1%
   Black      2                               >1%  
   

Contact With the Glenville Police Department

       Yes     455
       No      431        



When Asked What Areas Need More Attention:

   West Glenville     22
   East Glenville     56
   Below the Avenue   122
   BHBL Schools    33
   Niskayuna Schools    14
   Scotia-Glenville Schools   93
   Freemans Bridge Road   232
   Technology Park     25

Adequacy of Police Presence 

Yes     770
No     116

Perceived Safety 

   Very Safe            736
   Somewhat Safe       146
   Not At All Safe          4

 

Perceived Competence 

  Excellent                          305
  Above Average                   210
  Satisfactory             305
  Somewhat Unsatisfactory     25
  Very Unsatisfactory              41



Appendix

This Page Is Left Blank
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Exhibit 1: Arrest Stats











































Exhibit 2: Survey Comments

Based on your direct contact with GPD, what would you like to see improved? 
I don’t know. 
  
  
Need more personnel on the road for calls. Response times are not the best 
Na 
The confusion whether vanburen rd is a saratoga County or schenectady County issue. Although 
this is not a GPD complaint as much as it is sherrifs dept. 
Nothing based on contact 
  
  
  
  
  
More visibility 
  
  
  
  
  
Properly screening individuals when reports are filed that there is a domestic dispute going on + 
alcohol. Not doing "favors" for those whose families are well known. Believing rape victims. The 
list is too long for a survey. 
  
Can’t think of anything 
  
  
Random patrol of areas where recent car breakins and cars stolen. 
  
  
  
more patrol closer to the town limits, i.e sunnyside/arbor, etc 
I respect our officers, appreciate their role in our community and felt that my interaction was very 
reminiscent of "small town/community" feel. 
More patrol 
  
Policing our town roads late evenings when people are driving carelessly and very fast through our 
hills (spring rd) 
The only time I notice a police presence on these roads are during the work day and not when the 
actions are actually worse 
No need to improve. 



Open to discussion when there are incidents not directly involving me.  Whether or not I have a tip 
I should be able to talk to an officer regarding the situation at hand. 
Nothing 
  
  
  
Seemed less interested in what I had to say, more based on their opinions. More of a problem with 
Glenville court system when dealing with officers, DA and judge 
Nothing 
  
  
Nothing everything seems to run great. 
They are and have been amazing! No complaints! 
spend more time with person making complaint, dont just brush it off and say you would have to 
go to court, without seeing everything we had to show. 
They seem very professional and caring.  Cannot imagine how you can improve, other than adding 
more just like the officers already on duty. 
  
Treat complainants and victims of crimes like you would want other agencies to treat your family 
members. Don't blow off their complaint because you don't feel like doing your job that day 
  
Nothing. 
Police in scotia glenville are well mannered, alert, very respectful. 
Better coverage of the town.  Can always find officer along rt 50 but never in the hills/west 
glenville area. 
N/a. Complaint was for excessive speeds in our neighborhood, however little can be done if law 
enforcement doesnt witness first hand due to limitations in the law. 
I would like to see our town Police Department staffed with 24 hour dispatch 
No enough interactions to provide insights 
  
None 
  
  
  
I believe they do a wonderful job and no improvement needed 
  
  
N/A - officer was helpful and diligent 
  
  
No complaints 
Based on my personal experience I felt that the officer conducted himself in an appropriate and 
professional manner 



I think they are great.  More support from the community and especially 
Walmart, Lowes, I suppose 
id like to see a more proactive patrol esp on rt 147 and rt 50. many times i have had people be 
reckless passing me way above speed limit and witness many running red lights and stop signs like 
they own the road 
They do a wonderful job 
More patrols on Sanders Ave. Enforcement of stop signs/tickets 
n/a 
I’m not sure I’ve had enough contact with them to offer any constructive comments 
  
Call center operator response 
  
They are doing a great job 
  
  
Nothing 
  
  
Nothing 
  
No concerns related to me, but I think it is a good idea to explore implicit biases. 
  
Nothing 
Nothing, this police department is outstanding! The world would be in big trouble without police 
departments like Glenville. 
  
More police officers 
The GPD does a wonderful job and I have zero other complaints about except for that one 
encounter. Maybe just a reminder to think before you speak. 
  
  
Nothing 
Nothing it was smooth and fair 
Nothing 
  
More police officers. 
  
I'd like the dispatch moved back to town and the ability to walk into our PD to speak to someone. 
  
  
Nothing.  They are professional. 
  



Their facilities 
More Staffing, larger minimum manning 
N/A 
NA 
Nothing, the Glenville police department is fantastic 
  
Nothing 
No improvement needed.  I was in the wrong 
Nothing.  My experience with them has been excellent. 
None 
Glenville is overwhelmingly Caucasian but it would be great to see more diversity in hiring at the 
public service level. 
  
  
Personally, I’ve always been favorably impressed by the police department, but I’d like to know 
more data on the types of arrests and general locations of arrests that have occurred.  Info like how 
many arrests are of town residents vs. people from other locations.  I’m particularly interested in 
how the police department handles any homeless people in town, how do they handle situations 
that are drug related and/or mental health conditions. 
Do not see need for improvement 
  
Nothing. I think that they do a great job. 
No issues with my contact whatsoever. 
Seems fine to me 
Better explanation of how the legal system works. 
More attention to area below the Avenue 
  
  
  
  
Everything was great! 
I would like to be asked if utilizing my parking lot to run radar is still okay.  New officers seem to 
just assume it is okay.  I have requested that it not be used during open business hours. 
More like him 
Nothing 
  
  
  
  
very professional better than 8 years ago 
Lol, I drive to fast 
Nothing 



  
  
Seems to 
Me they only care to 
Meet minimum standards 
  
More officers 
Contact was professional and courteous, just wish there was some resolution, because we know 
who stole from us and shared that with the officer. 
NA 
  
  
The number of officers available to the public. Follow up on the initial visit to see if resolved. 
Nothing 
Unaware of any need for improvements, but am concerned in general re the overpolici g of black 
and brown people 
  
  
  
  
  
  
More officers 
  
  
  
  
  
  
  
This survey 
  
None 
  
This has nothing to do with my direct contact, but I would like to see more police officers hired. 
No issues. 
  
  
No recommendations based on direct contact. 
Honestly I think they do a great job and mistakes happen. We are all human.  I appreciate the hard 
work they put in and the dedication they have to our community. 
  



Defund the entire department. 
No change 
  
  
More presence in the trouble spots when available 
They were very helpful and accommodating 
Nothing from my perspective 
  
N/A 
N/A 
  
Nothing 
  
Nothing 
  
Follow-up. I wasn't confident the situation would be investigated beyond my complaint. Never 
heard anything about it from the police again. 
Great job 
Nothing 
N/A 
Have not had enough contact to make any recommendations.  My contacts have always been very 
professional. 
I have no thought of any improvement at this time. I haven't ever seen, heard of or witnessed any 
particular need for improvement. 
  
  
  
Na 
No complaints with how the investigation was handled 
N/A 
  
  
  
N/a 
My contact was very positive 
  
  
I think the chief should keep his political leanings out of his job. But aside from that nothing in the 
past five years. 
Keep being professional, respectful, and responsible to all residents no matter their ethnic or 
cultural background. 
  



  
It was young kids on bikes at 3 am that stole my item so maybe better or more patrol in the future 
to help prevent 
  
Think the police need some good things happening for them   Things have been so negative   Would 
be great to do something for them instead 
  
  
  
Nothing, I was impressed with the professionalism, which was void of arrogance. The officer sought 
to defuse the situation, educate honestly and openly and discuss a path forward. In other small and 
midsize towns I’ve visited I have not experienced a police interaction completely void of arrogance 
or ever felt as truly protected. 
NA 
Attention to petty crime and poor appearances. Broken window policy. 
  
  
No improvements needed 
Cameras, additional officers 
  
  
it's all good. 
See previous 
They should continue to be valued and honored in our community 
The committee should be BI-PARTISAN.  Don’t make this political. 
  
  
Nothing.  Great PD.  Involved in community. 
Nothing 
  
  
Nothing. They are a good professional group in my opinion 
I do think a couple of them are rude.   Don’t have to be rude to maintain law and order. 
  
  
Nothing 
  
  
Nothing 
  
  
  



  
  
  
nothing 
  
  
N/A 
  
  
  
  
N/a 
  
More formal response 
All good 
  
More money allocated to the department for training, equipment and personnel in order to keep 
our wonderful town safe 
  
  
We were happy w/ our experience 
A easier way to ask a question about process or rules . 
Nothing. 
  
none 
  
  
  
I would like to see the station easier to access. 
Cant really make any assessments on my personal experience. The officer assumed I had a cell in 
my hand which couldn't be proven and was dismissed. So it was inconvenient to deal with the 
process but ultimately justice was served. To note it was a state trooper that pulled me over in 
glenville 
No complaints. 
  
  
Nothing- everything was great 
we have no complaints 
I am confident in our police. 
Nothing 
Nothing 
Nothing, great job! 



  
Better communication. Better attitude. 
  
  
I'd like to see the animal control (which is basically dog control) to expand to wildlife control. 
Seems like there is a lot more wildlife activity in the neighborhoods, and the only option is to call a 
wildlife rehab. 
I am not aware of a need for improvement. 
  
. 
Maybe just some more patrol down here in the outskirts of the village. We've had peddy theft loft 
bikes stolen, etc. 
  
My experience did not indicate that improvement is needed. In general, I think all police officers 
can benefit from additional funds dedicated to training, both soft skills and technical policing skills. 
  
  
Nothing doing a good at a tough time 
  
  
  
Faster dispatching and easier communication through the county 
I was pleased with the respectful way I was treated,  I hope that they continue treating everyone 
with respect 
  
  
N/A 
  
Nothing they were professional 
I do not feel any improvement is needed 
not a thing needs to be improved, they are very professional 
  
  
We need to back the blue 
Increased visibility below the ave especially with the noticeable increase in home theft and car 
break ins. 
  
  
  
  
I have no suggestions 
  
  



  
Nothing. I think the GPD is professional, engaged, and active. 
  
n/a 
  
  
My only direct contact with the GPD was the one event where an officer responded to a burglary at 
our house.  The responding officer was very professional and tried to display some empathy.  The 
indirect contact I have with the GPD is the officers ignoring rules of the road (e.g., driving on the 
shoulder around a turning car right in front of a "no driving on the shoulder" sign, etc.). 
Don't know 
  
Better responsiveness 
I want to make sure there are no officers that advocate for any kind of politicization!!!!!!!!!!!!!!! 
as the FBI is vetting LEO for any extremism, I think the citizenry of Glenville should be confident 
that there are no extremists or advocates of political stances (one way or the other)....and I know 
this exists from conversations with various policemen. 
Screen character traits, less macho, more empathetic 
  
  
. 
  
More involvement in the community. Neighborhood drive thrus more frequently, and if they see 
people, pull over and say hello, especially with families, but even with seniors out walking or 
whatever. Making those friendly connections is important. 
  
I would like to see them arrive faster for complaint issues.  By the time they arrive offenders are 
long gone. 
I’m not sure there was any way to improve it, however I’m not sure he should have threatened me 
with a ticket because he was not paying attention to tragic signals. Perhaps he was busy with a 
police matter on the radio or another issue, I’m not sure why he sat there when the light turned 
green. I just do not like to sit through a green traffic light if it is not necessary. It was early morning 
(6:45) and traffic was very light. We all have busy or stressful days and perhaps this was one of his. 
Just recently they did come to the house for an accidental 911 call while I was not home and I was 
told they were very professional. 
It would be great if they patrolled the Rector Rd., Wagner Rd. & Barhydt Rd. areas more frequently. 
  
  
Scheduled video reports updating citizens on town police work 
  
  
  
  
I have not seen any issues with the GDP. They’ve treated me with respect. 



  
I am fine with the Glenville PD 
  
  
  
More staff, especially on evening shifts and weekends for better coverage. 
  
  
  
  
They did a fine job 
Keep good tabs on all activities in the area which is already being done to a certain degree 
  
Diversity. More community involvement. 
  
More patrols below Mohawk ave which is slightly outside the village of Scotia but inside the town 
of glenville. 
  
More policing would be OK with me. 
Continue training as is. 
better system of communication 
  
More visibility in neighborhood patrols. 
  
  
Nothing. 
  
they are very professional 
Nothing 
More presence on our local street.  Street has become a speedway.  Perhaps seeing GPD would 
lessen speeding? 
I think they are doing a good job. 
nothing 
  
  
More community involvement with the youth, especially teenagers.  maybe something for those 
looking to go in the criminal justice or forensic science fields 
  
  
Nothing 
  
Don't know enough about the GPD to offer an opinion 



Nothing at this time. 
  
In my experience, they are always polite and professional. They arrive in a timely manor and 
handle themselves very well. 
  
  
Nothing 
Keep up the good work 
  
  
  
N/A 
I have never had a negative experience 
More police cars checking our neighborhood more often! 
  
  
  
  
  
No improvements 
Since I was victim of crime, think I should have been contacted later to see any resolutions or any 
details of incident. 
Homeless peoplejat stop lights 
  
  
Nothing 
  
  
No issues 
I have no improvements needed at this time. 
  
  
  
  
The issue could not be resolved by the police 
  
Nothing - response was good. 
False accusations. Also stating the vehicle looked familiar and has pulled it over before, gives no 
right to assume. 
  
  
  



  
  
I’m not a good one to answer that question. 
  
Nothing 
I have no suggestions for improvement 
GPD has been very responsive 
  
Lower budget 
Not really, I just feel that perhaps I had come at the wrong time. 
  
Nothing 
  
Encounter went as well as a traffic stop could have 
  
  
MORE...police officers 
A police station with a desk person on duty at least during the day and early evening.  Responses to 
phone messages in a timely manner to let us know it was received. 
All is fine. Am not aware of any improvements needed. 
  
Officer was very polite and solved the problem of neighbor’s dog roaming my property. 
  
  
  
  
  
Nothing 
  
Nothing 
  
My direct contact was just fine. 
Nope 
  
  
  
Would like to see an actual person in the station instead of the kiosk. 
More police officers 
nothing 
  
  
Nothing 



  
  
  
I THINK WE HAVE A GREAT FORCE 
Patrol the roads more. Speeding occurs on many of our roads. 
Nothing 
I wonder if a tragic accident will occur as a result of multiple car high speed emergency response.  I 
believe a lot of this high-speed driving by police is more dangerous, than slower driving. 
  
satisfied 
umprove delartment efficiency and costs 
  
  
  
Increased training regarding domestic violence and interviewing victims 
  
  
  
Can't think of anything.  She did a fine job and was very polite. 
  
  
Nothing. 
  
No particular thying. 
  
  
  
YOU ALL ARE DOING A GREAT JOB.  WOULD BE NICE TO SEE A PATROL CAR CHECK OUT OUR 
NEIGHBORHOOD ONCE IN A WHILE 
They are always professional to me 
Nothing at this time. 
There was no contact between myself and the officers. 
More communication like the Fire Departments provide. 
Better able to manage "civil matters".  That excuse to leave it to the courts is a "cop out".  Forgive 
the pun.  Civil matters can result in personal harm. I felt unprotected and unsafe when told that. 
Realize civil matters are taking longer than usual due to covid. 
  
More radar in our neighborhood.  Speeding is out of control. 
  
i thought they were fine.  I have heard about errors in judgment;  training to disarm psychotic 
people, rather than to shoot them, is in order. 
  



Nothing. The officers of the Glenville PD are professional to the highest level and are doing a great 
job 
nothing 
Combine services with Scotia 
  
  
  
More police 
  
I can't think of anything.  The GPD is wonderful. 
More officers on the road 
  
  
GPD spends too much time trolling for speeders at night. They are always driving up and down 50 
or parked at a few usual spots looking for a reason to pull people over. 
  
  
I believe the GPD are doing a fine job 
  
  
  
  
Local police force / along with dispatch 
  
  
  
  
  
  
  
More training/expertise. 
Idk 
  
  
  
I have no complaints regarding my contact with GPD.  Two officers arrived in a timely manner, 
checked out my house upstairs and down and assured me that no one was hiding inside, nor was 
there any evidence that anyone had been there.  Assume that I had simply failed to lock the door 
when I left -- unusual, but not impossible. 
Do Not De-fund our police! 
  
  



  
  
Nothing in that case. 
  
Nothing 
  
  
a bit more friendly 
  
  
  
  
We seem to have more police than necessary for our population 
  
Not a thing dont change a good thing. 
  
Better communication 
  
  
nothing 
Nothing 
More officers, more patrols, better pay and benefits. 
  
  
I would like to see law enforcement be less condescending and judgmental. 
  
GPD is great 
  
It was a positive experience 
  
  
Less assumptions the caller was being annoying. Ex. During no burn season, someone calls on a 
neighbor and cop expressed to another neighbor they felt the call was ridiculous 
No problems.  I have lived in the village of Scotia since 2003.   Lived in Glenville 1988 to 2003. 
Nothing 
  
Stop making me enter an answer when I have no resoonse 
  
I’d like to see some action regarding the dangerous driving. 
Nothing based on my experience 
  
  



no suggestions 
Our PD has the finest men and women on the force. They all seem to want the best for residents 
and visitors to our town! 
  
seemed understaffed 
Nothing 
Nothing. 
Easier to get reports 
S 
More female officers 
  
  
  
I’m a white woman in her sixties; if there’s a problem in policing, I don’t think I’m the demographic 
that would be affected. 
They were feel under staffed, so my take away is more officers! 
NA 
ALREADY EXCELLENT 
N/A 
Not so political motivated 
  
Patrol more around schools and bus routes during peak times. 
  
Why do they need new police cars? 
I located shoplifters caught in the act of stealing alcohol, and the officer let them go because they 
had been released from jail a few days earlier. 
  
  
  
  
  
Nothing at this time. 
more officers 
  
  
  
  
  
I haven't had any experiences that would need to be improved.  I do recognize that the GPD has 
more challenges than it had even a few years ago with Walmart and the changing demographics of 
the residents and attitudes that are less respectful.  I hope GPD knows that most residents are very 
appreciative of their work in the community. 
  



  
NA 
More of an explanation of what was going on while being questioned. 
Doesn’t apply in this case 
  
More policing of speed limits in Glenville hills. 
No 
A better Governor. More funding for police. Better vests for officers and canines. Keep qualified 
immunity for our officers. 
Please see previous slide 10. 
Officers were very professional, giving our son the treatment he needed and being empathetic yet 
honest with us 
More patrols during the night and more community interaction. How about walking around the 
neighborhoods and speaking with residents to develop relationships before assistance is required 
for emergency services. 
  
  
  
  
  
Patrol more of the community. Not just Freeman's Bridge Rd. I understand that puts officers close 
to the local crime hub at Wal-Mart.  
 Please patrol the rest of the community too? 
  
  
Traffic enforcement 
na 
  
  
Nothing 
  
  
I have  absolutely no complaints.   I feel our Glenville Police Department is the greatest. 
  
  
  
Nothing 
Nothing 
Policy change in today’s society of race, gender, mental health  and domestic violence of how they 
look at it. There needs to be training and policy changes to dap for today’s society that way there’s 
no tunnel vision! 
  
  



  
n/a 
Dispatch priority and perhaps more available officers. I don’t exactly know—but it should not have 
happened the way it did. It easily could have turned into a murder investigation instead of a night 
time prowler check 
  
To be neutral, professional, and not make your own opinions. To be unbiased, and control tempers 
without using foul language and scare tactics with threats. 
  
  
  
The Glenville PD is a group of caring, professional officers who strive to make our town a better 
place. 
My contact was very limited, so I don't have any suggestions for improvement based upon my 
experience. 
We an always improve, but I am currently satisfied with Glenville policing and performance.  
Perhaps a bit more driving through neighborhoods to let us know of your readiness would be good. 
More traffic presence on Charlton rd 
N/A 
Nothing. 
Na 
obey traffic laws 
Response could be quicker. 
Nothing to suggest, was please with the interaction. 
  
  
  
  
Glenville PD is great at there jobs. The problems lies with suspects who refuse to cooperate. 
Bottom line! 
Nothing 
  
They do a good job 
  
  
For me, no improvement needed. In 2017 someone altered a check I wrote for a school activity, 
twice.  No arrest was made so far as I know.  Had to close account which caused problems for all 
the next year or more.  Maybe police are busy with other crime matters. 
  
  
no improvement necessary 
  
  



N/A 
  
  
  
  
  
Have not personally had- or been witness to any unprofessional a tikn 
More officers on the road and more visibility of officers. 
  
Officers have a better understanding of the ordinances. 
can't think of anything (although one time a cruiser almost hit me at an intersection, it didn't stop 
at the stop sign and I had the right of way) 
  
  
nothing 
I think they are doing a great job protecting our town. I wish we had a larger force and more 
equipment. 
Follow through with residents and not disregard their complaints to get the job done faster. 
Laziness is contagious these days. More positive interactions with residents instead of the “chip on 
your shoulder” smug interactions a lot of police officers provide. 
  
N/A 
I feel that having a social worker, or someone trained in mediation, would have provided a better 
response to the situation. Also, an officer who is respectful of all parties in a situation, who acts 
with resolution as an end goal, not extrication as a short term goal, would have been better in this 
situation. If the situation had been handled with more consideration of the well being of the 
children, it would have been handled very differently. 
  
Nothing at this time, based on my direct contact. 
  
  
  
I believe the GPD should actually receive more recognition for their outstanding service. 
Improve pay structure and keep officers longer 
  
need more officers 
No changes necessary 
  
I have not witnessed any behavior that would require modification 
  
  
  
  



nothing 
  
Better neighborhood policing. Having a PD member actually meet a resident in person either at the 
station or person’s resident. 
I will support law enforcement but it goes both ways. 
No improvement needed! 
  
  
nothing at this time 
Nothing 
The door access is awkward. 
  
  
The office I talked with was very informative.. 
Contact was minimal, so I have no input. 
  
  
nothing 
I do not want our Officers to fear reprisals by the community that rushes to judgement when police 
must take action on a person of color. 
Nothing. 
No Improvement Needed,,,,,All Excellant 
  
nothing 
Nothing 
Currently satisfied. 
I've always been impressed with the professionalism and dedication of our police force 
  
Nothing. Contact was professional and not negative. 
Faster response time, more strenuous patrol and enforcement activity. 
I think that the police have a very hard job and a lot of their difficulties come from being placed in a 
position where a person with a badge and a gun in response does not fit the situation. A mental 
health professional or in-house violence crisis team may be more efficacious in achieving positive 
outcomes in some situations where the police are the default answer. Nobody else is available as 
we as a town do not seem to want to invest in public employees and that is not the police’s fault. 
But they are overwhelmed and overworked, which necessarily leads to mistakes.  
I would like to see a more diverse force and one that examines their own beliefs about how they 
treat others and why. 
 
I have no complaints at all 
Nothing. They were very professional. 
Nothing, very satisfied 
no suggestions. 



  
Quality of the quarters and computer system 
  
The GDP is in no way responsible for the poor attitudes & bad behaviors that exist as a result of 
two generations of leftist redistribution of wealth programs that have simply created a large 
population of individuals clueless to the meaning of “personal responsibility “. 
I would like the police force to stop racially profiling people of color and for the police chief to 
condemn the actions. 
I wonder what Glenville police is responsible for, versus Schenectady police.  Didn't the role of the 
Glenville office change several years ago? 
Nothing 
  
  
  
  
Want the scam program continued. Previous officer has retired. 
Response other than indifference. 
There was obvious training to deal with distressed or mentally ill individuals. Please continue this 
valuable training with all staff. 
Education re respect to citizens 
Quicker response time- need more police officers 
  
More officers 
  
  
  
  
Nothing 
No suggestions 
  
I like their interaction with the community. 
This contact none.  Officer was very professional. 
  
Have not had to contact them enough times to have any issues so far 
  
  
No 
Nothing. The officers were completely professional, courteous, and compassionate towards the 
situation. 
Would never being pulled over be a thing?! Kidding, GPD is doing great. 
  
It saddened me how little we could do for my daughter due to the bail reform. No one is going to 
jail for rape. 



Nothing 
Nothing comes to mind. 
  
None 
Nothing 
No issues 
Hire more officers 
  
Nothing 
I don’t think they need to improve anything. They did everything they could of legally and 
professionally 
I'm happy with GPD. 
Nothing just keep up the good job 
Na 
  
  
Police station needs renovation. Especially the holding area for those who have been arrested. 
The Officer told me that the Bail reform is a joke, that the people that steal know they won’t get in 
trouble! 
None 
Don't think so. 
I feel as though the department as a whole does an amazing job 
Very well done 
Nothing I can think of 
  
  
  
  
More Police Officers 
  
Nothing in my opinion. I have no complaints and never have had any complaints with them at all. 
Nothing...thank you for your hard work! 
Nothing 
  
  
No suggestions 
  
Not sure 
  
  
Nothing 
  



Nothing 
  
Continue the good work. 
  
. 
I have to listen to some police calls from time to time and it seems as though every one of them has 
been taken care of and a prompt and friendly Manor 
  
Diversity training is always helpful for law enforcement. 
  
  
  
It would be nice if they grew some hair! Bald makes them look severe and over bearing.(not 
necessarily bad) 
  
  
  
More diversity on force 
  
Nothing 
I would like a police patrol car in glen oaks 
I can't say that I can identify anything of note. When dispatching went, I believe, to the county 
level, I thought it was quite challenging to get through to the department for non-emergency 
matters. Based on my recent contacts, this issue seems to have been resolved 
I wish the were more community friendly instead of trying to hand out tickets to balance the Town 
high salaries. This isn't Clifton Park yet. 
I'm very happy with GPD. 
Citizens concerns being taken seriously, unbiasedly, especially when the concerns are ongoing 
issues. 
  
  
Unsure 
  
  
  
Follow up after reported incident would have been nice. 
  
Nothing 
In my opinion GPD has been doing a great job. 
No response 
Change Nothing .they were helpful and professional 
Nothing. Everything was adequate and professional. 
  



  
  
  
Limited interaction, no comment. 
nothing 
Nothing based on this interaction 
Nothing they are the ones who defend us and deserve the upmost respect 
nothing to add 
As far as getting pulled over for speeding, the direct contact was fine. The officer was polite and 
treated us with respect. 

 



Are there any other issues you would like to mention? 

No. 
Please continue policing as is 
Hold bad cops accountable and keep promoting our police departments. Don’t fall for the trap of 
demonizing those that protect our community. 
Need to be out in the community more interacting with residents. Also let residents who want to 
be involved volunteer to assist in areas areas where they can. Saving money and personnel costs 
Na 
Police vehicles need to be more easily visible. The dark vehicles are not easily seen as police 
vehicles in an emergency situation. The vehicles should be bright so the public can recognize police 
presence in an emergency situation. 
No 
No 
I did not find this survey to be helpful. 
No 
None 
No 
Truck weight limit surveillance in West Glenville and approximate signage 
No 
Speeding, not any particular place, I live on birch, many people walking especially now, but while 
out and about, a lot of cars going way to fast 
No 
No 
Not at this time 
No, thank you for your time. 
None 
None 
No 
I appreciate all the work the GPD do 
I expect my police force to be respectful ,polite, useful,and efficient. They should use what force is 
needed to protect the community and themselves from physical harm so they can continue in 
service. 
None 
“Defund the police” means put resources into other avenues to help people. Mental health 
advocates to start. 
No 
no 
Concerned about recent car break in's across the suburban neighborhoods of Glenville. Surprised at 
how long it went on for and over a widespread area. 
No 
Nope! 
n/a 



No 
No 
None 
No 
  
None 
No 
Very happy living in Glenville! 
Not at this time. 
No 
No thank you for your service to our community. 
Overall I think they do a great job...thank you for keeping our community safe! 
no 
No.  I don't think there is an issue at all to be addressed. 
No 
This survey was too black and white (no pun intended), either you are a victim or a witness or a 
suspect, the survey should have options for more than one answer. In the last five years I've been 
both a victim and a witness on more than one occasion in Glenville. The same with how you feel 
about the Police in general; in some situations they articular officer was unprofessional, where in 
other situations different officers were professional. The survey was too rigid in the available 
answers. 
No 
None 
No 
No 
Only to add that we love that they have been involved in fundraising for families in the community, 
particularly several mda fundraisers. 
I don’t think there are many issues but it would be great to see more community outreach by 
officers in some ways. Just to encourage and facilitate more of a relationship with the officers 
No 
No 
No 
All summer a transient man sits on the bench outside of CVS at 259 Saratoga Road. Myself and 
other community members that use the sidewalks to go for an evening walk or ride bikes with are 
children now have to widen our berth around this individual. It is terrifying not knowing if he’s 
going to pounce up from the bench when we pass by. 
Thank you for keeping our streets plowed! 
No 
No 
No 
No 
N/A 
No 



None 
No 
Not at this time 
Not at this time 
no 
Nope 
No 
no 
None 
No 
No 
No 
None 
Not at this time. 
I don't think the police get enough credit for what they do everyday from our politicians and the 
general public. 
No 
No 
On the whole, I believe GPD does a good job.....I think we would benefit from more officers in the  
community as a whole...I believe our youth would benefit from personal interaction with 
GPD....Programs such as DARE...are a plus.... 
This survey is flawed in that it is skewed to be negative. 
No 
No 
No 
No 
I live in Glenville point, towards  the end of Mountainwood Dr. although I understand that people 
use that area to cut through to the base and Freeman’s Bridge Rd, the traffic and speeding cars 
through the neighborhood is out of control. People drive down my road at 50mph at times. 
I would love to see a social worker involved with the victims of DV, child abuse and molestation, 
rape and assault victims or the families of murder victims.  I'd prefer to see a social worker that is 
able to respond in real time instead of days after the fact.  I'd also like to see panhandling/begging 
for money dealt with differently as well. 
No 
Better weapons training considering one Officer shot another a few years back. 
No 
We are happy with all you do.  Not sure what you don’t do! 
No 
No 
No 
In Woodhaven there are some abandoned houses, and also a house or two that has multiple people 
living there, like a rooming house. One on Maplewood, not sure about the house that had the 
young girl who was kidnapped. They may be zoning violations. But some have seen people coming 



and going at the abandoned house. It should be checked for squatters. I'm assuming it is the Duguid 
house, corner of Glenhill. 
Less police presence in Glenville is a terrible idea and will be a detriment to our community 
No 
The only reason I live and stay here is my PD and neighbors 
No 
Not at this time 
No 
Disregard bail reform and lock up criminals 
None 
I work for Scotia Fd. Some GPD responses are slowed, because they do not have enough man 
power. We need to keep the career fireman in Scotia, increase police manning, and make a better 
system for EMS in the town. MAS has no man power, few paramedics. 
N/A 
Impose fines (big ones) for hitting the bridge !!! 
Overall GPD is excellent and I respect and appreciate everything they do for the town 
no 
No 
No 
Just that Chris Kretzle is the worst town supervisor ever. 
I feel safe in the town of Glenville. I think Glenville PD does a good job at keeping order. I would like 
to see more speed enforcement in some areas (Swaggertown Road and Droms Road), but 
otherwise I am satisfied with the department and their attitude and responses. 
None 
No 
No 
No 
I’d like a better understanding of the homeless population, how big a situation with drugs and how 
often the police are faced with situations related to mental health.  I think I would like to 
understand what the police view as their biggest concerns.  Also, how large is the committee that is 
working on this initiative and who are the committee members.  I want to be sure this effort meets 
the April 1 deadline so the town does not lose any state tax funds. 
no 
No 
No 
None. From my experience they perform at an exceptionally high level. 
No 
The kiosk at the police station is ridiculous. You should be able to speak with someone face to face. 
no 
Patrol swaggerton more and surrounding streets. 
None 
I support Glenville PD 
No 



I would love to see on duty police filling the same laws that we as citizens are expected to follow. 
Like cell phone usage while driving, speeding through town with no lights on, and to stop using 
their status to blow through stop lights. 
I am completely supportive of the town police. They are professional, hard workers and I would not 
hesitate to help any one of them if the need arose.  I thank them for their hard work!! 
Would love to see more community space for the youth. More things to do for them 
No 
No 
Yeah - try to resist the tendency for expansion of this PD.  25 years ago a PT police force took care 
of everything that needed taking care of.  Now it's a "necessary" institution? I'm happy to live here, 
feeling safe, without thinking that safety results from a "protective" agency, that could probably 
not point to any proactive prevention programs in the past 25 years. 
No. 
I really don’t have any issues. I think they are doing a great job! 
more knowledge about and resources available for domestic abuse victims 
Nope 
No 
No issues! 
Yeah they should enforce the issue of large trucks slamming the bridge as well as sunny side getting 
blocked by north ballston ave traffic back up 
No 
Thank you 
NA 
? 
NA 
I would like there to be a higher level of honesty and self scrutiny regarding power abuse within 
and by the GPD. Honest self analysis seems to be lacking because it is widespread, condoned or 
accepted in culture. 
No 
No 
No 
Please take the concerns of black and brown people to heart. I don't know one black person who 
hasn't been impacted negatively by bias/profiling. 
I believe our officers are doing a good job and have to be seen doing the good work they do.  The 
community needs to see that they are a part of us, not separate from us. 
none 
The Glenville police while needed seem to be in Scotia quite a bit. 
No.  
 
I just feel it’s really important for police officers to do what they do best, monitoring and 
responding to safety issues.   
 
I think it is important for services to be available to individuals who are in crisis that a police 
response is potentially not useful for.  This is not a criticism of our police department.  I would just 
like our community members to feel as though they won’t get “in trouble” if they are dealing with 



issues related to health, mental illness, poverty, etc.  
 
I will be honest, these services might already be in place.  If that is the case, it might be worthwhile 
to do some community outreach to inform the public.  If not, it would be something that I would 
support. 
No 
Not at this time 
Nipe 
keep up the good work. 
Not at this time 
I always have a problem with the light on Rt. 50 and Thomas Corner. I think the right lane should 
turn right only and the left lane either left on Worden or straight ahead. People are always passing 
me on my right and almost hitting into me!! 
Not at all 
While less intense than in Schenectady, I do wonder about how racial issues impact the work of the 
Glenville PD.  I also have questions about the "centralized dispatch" situation-- I think it needs 
better interpretation to the community, I personally find it confusing. 
No 
No. 
You 
No 
Lots of car/sheds broken into in West Glenville. 
No 
No. 
Be sure to keep officers safe. 
No.  I love our community and the people in it.  I guess I’m blessed we haven’t needed help from 
the GPD in the past five years.  I have seen them interact with children in Glenville  and it always 
makes me smile.  Keep that up.  I think our children need that contact. 
Thanks for all you do, sorry about to donut comment 
No 
Someone keeps leaving dog poop in my yard. It is hardly a big deal but we (my neighbors and I) are 
pretty sure it is the same lazy pet owner. Would it be ok if I picked up the dog poop and jammed it 
up underneath her car door handles? Or package it up like a gift and leave it on her doorstep? I'm 
technically returning something that belongs to her... 
Also many ppl put their garbage cans IN THE ROAD. It causes a lot of delays because 2 lanes of 
traffic cannot pass. They have to wait for each other so they can drive around garbage cans.  They 
should be ticketed after a warning... 
No thank you.  Please let the police department know how much they are appreciated 
No. 
No 
The dog park, Indian meadows, Indian kill all need to be monitor better for drug trafficking 
No 
none 
No 



No 
No 
Don’t pander to the media and false narratives of how police officers could do their job better 
N/a 
No 
Not an issue but a comment: Our community have a wide variance in socioeconomic and 
characteristics differences , the community has been touched with domestic violence, substance 
use and other need areas. With COVID these challenges have increased. I hope there has been 
education and training  for the police in CIT. 
No 
Nope 
No 
No 
No 
No 
In the context of our society now, it would benefit our police department to build more of a 
personal connection with residents to instill trust. I am not saying that there is any known distrust, 
honestly I think we are very lucky. However, given the political climate, it couldn't hurt to 
contribute to a positive societal change. Building trust, and community between our department 
and residents can go a long way. 
No comment 
Not at this time. 
No 
There needs to be more video surveillance around the town. 
No particular issues with the policing,  but if covid ever ended it would be nice to have more 
community centered things with the police, it would be nice to know the officers who keep us safe. 
I also feel it is important  for officers to get to know the citizens  of the community they serve as 
well 
Na 
I am grateful to live in such a safe community,  Thank you to the GPD 
N/A 
Increase patrol to decrease theft 
No 
No 
N/A 
No 
Impeach our Governor! 
Thefts below Mohawk ave. 
Not stopping at stop signs. 
Speeding below Mohawk ave. 
Schenectady drug addicts loitering. 
Muffler/Exhaust noise ordinances enforced. 
I think this survey is pretty worthless. 
No 



N/A 
No 
Thank you for all that you do! It is a losing battle that you have a job were it constant feels like Not 
enough but you all do great and I am thankful for your help!! 
Contact # for none emergency  questions etc 
No 
None 
None! Thank you for all you do! 
NO 
No. 
No 
No. 
Village of scotia 
No 
None at this time. 
Build on the positive. Thank you for your service GPD 
No 
Please make sure officers are provided with regular trainings on social justice (especially regarding 
socioeconomic and racial equity). 
no 
Like I said, legalization will be in next years budget anyway, stop being assholes about that man, it 
helps keep people off heroin in their early recovery, it helps people will medicinal issues, it helps 
people with drug cravings (more than you could EVER understand...) 
I don't see any issues with the police department 
No - I think the GPD is doing a great job, and we feel very safe here. 
No 
I wonder if there are enough gpd for an emergency 
None 
No 
Taxes are too high ! 
Not at this time. 
Do you have a Facebook page? 
When there is an issue there are too little police officers.   Response time slow or not at all. 
No 
No 
No 
No 
No 
Not at this time 
No 
GPD is doing a great job!! Keep up the good work. Thank you for putting your lives on the line every 
day.. And please know that there are many people out in the community that appreciate you! 



No 
No 
No 
no 
none 
The over night car thefts and robberies below the Ave in Scotia have become amd every night 
occasion. 
No 
No 
Hire more cops, 
Not at this time 
Please follow the constitution! We are living in a time where unconstitutional laws are being made, 
and I beg that our town stands for what is constitutional and not enforce things that criminalize law 
abiding citizens. 
Not at this time 
N/a 
NA 
No 
Think the PD is doing fine as is... 
No 
Job well done. Thank you to the town and the department for keeping us all safe! 
N/a 
Glenridge Rd. Railroad bridge issue. 
 
1. Make Glenridge Rd. "NO TRUCKS ALLOWED." From Rt. 146 to Maple Ave. 
*install "no trucks" signs  
*install "weight limit 5 tons" signs 
*install "trucks limited to Rt. 146, Rt. 50, Rt. 5" signs. 
*TRUCK ROUTE to Route 50/Route 5 signs(as are posted in other parts of the town). 
 
2. INSTALL overhead clearance restricting devices at the FIRST bridge coming west from Rt.146. This 
will STOP drivers AT the first bridge. 
1. Drivers then will not be "lulled into" a false sense of security that they can "make it" under the 
SECOND bridge) 
2. Stopping drivers BEFORE the first bridge gives the driver a place to turn around at Bruce Dr. 
No 
No 
No 
What percentage of calls covered by GPD would be better suited for Health Care professionals 
(mental health), Social Workers, etc. or in conjunction with those people in specialized fields?  Does 
GPD have access to those specialists when needed for a call?  Not all calls are best handled by 
police. 
None 
No 



No issues. Very happy with our town police and I thank them for their service 
can't think of any. 
Might be nice to have officer on bike that'll actually stop, smile, speak to residents they encounter, 
and ask if all is well. Might make people--kids & adults--more comfortable with the dept. 
Already stated my issue. 
N/A 
- 
No 
The police are here to serve. Citizens need respect. 
No 
no 
No 
No 
Nope 
Nope 
None at this time. 
I think the Police Chief posts inflammatory comments on Facebook regarding his differences of 
opinion with the Governor and the SAFE Act. 
GPD is doing a commendable job, just would like to see more of them perhaps visiting schools, 
community centers, events, etc. to foster continued positive relationships. 
Yes, I think the courts and political leaders need to show their support and appreciation for the 
good work performed on a daily basis by law enforcement. 
Aggressive driving is a real issue on Route 50. I have passed on the shoulder several times at the 
Buhrmaster Farm lane merge. There is also a lot of tailgating which seems to be largely done by 
pickup truck drivers. 
No 
Very happy and proud of the Glenville PD. Thank you for all you do! 
. 
None 
more enforcement of rules-laws like use of directional signals, volumn of music in autos, littering 
.........etc. things that seem to have gone taken for granted and ignored. 
None 
There are so many dogs in the area. Some people have the kids walking the dogs. Some are failing 
to pick up the waste, the dogs leave behind. When we walk at night, we have to be watchful not to 
step in it. Maybe a reminder to the people in your newsletter that this is a health issue. If you drive 
over it with a car & then go into the garage, it is dreadful. I see this as a growing health issue that 
needs attention, especially for the kids doing this. Thank you for your attention ! 
No 
No 
This online survey is apt to miss those that would be most affected by discrimination,  namely 
minorities that work and shop in Glenville's Walmart, Target and Aldi. 
Very happy with GPD 
N/A 
I’m grateful to have the police officers that we have. 



I am extremely concerned with the security measures (or lack of) taken at the Target Sports Gun 
shop on route 50 Glenville, after the break-in and theft of a large number of weapons in October 
2017.  Is that store taking proper security measures? 
 
Also, this survey has not been widely publicised.  If I wasn't on the Town of Glenville mailing list, I 
would not know about this survey.  Perhaps they could post it on the community board at town 
center intersection. 
I want to thank you for all your efforts. 
Yes.  I am horrified that so many muncipalities are ordering police to stand down while terrorists 
riot and destroy homes and busineeses, block roads and disturb the peace in the middle of the 
time.  If this comes to Glenville, please do not stand down.  Please protect those of us who 
peaceably live and work here. 
No 
No 
Maybe to catch more speeders near Marcellas on route 50 
No 
not at all, im happy with my Police Dept 
none 
The system as a whole is the problem. Even if Glenville is "fine," we should look to move funding 
from police to social services to address issues currently handled by police. 
We need to back the blue and put more police on the roads to keep all of us safe no matter your 
color or sex.   Police do more in a day than some people do in a life time.   Thank you to the GPD 
None 
No 
No thanks 
NO 
No. 
We are a fairly low minority community. I want to be sure that people of color, immigrants, and 
other marginalized residents receive the same courtesy and consideration I do. 
The GPD and law enforcement in general have a dangerous, hard job and lots of sacrifice.  Just 
don't make it harder on them by going easy on crime just to implement whatever " policing reform 
plan" Cuomo wants.   GPD doesn't need any reform.  If crime is let up on then we all suffer the 
consequences.  Like I said West Glenville has had its share of break-ins over the years.   Cuomo 
should reform himself (and resign) as he is guilty of lying about how many seniors died of Covid as a 
result of him sticking them in nursing homes.  He had the US Comfort Navy ship and the Javits 
Center and Billy Graham setup to put patients in, but for political reasons he put them in nursing 
homes to die. 
No 
No 
No 
Not at this time. 
n/a 
No 
none 



I remember the police and town hall response to the political cartoon that depicted police 
shootings (the "you have the right to remain" BANG "silent" one).  It was clear to me that the town 
feels that there is nothing wrong with the police force and that the problems elsewhere with police 
shootings could never happen here.  That is turning a blind eye to issues.  No matter how good 
something is (or how good we think it is), it can always improve and get better.  I want to know that 
the GPD will never shoot first and ask questions later, no matter what race I am. 
No 
Falsifying a police report should be grounds for dismissal.  A police report should be required at all 
times. 
None at this time 
I love living in Glenville, and I love that we have lots of "green" areas, parks, places that encourage 
NATURE. 
Thanks Chris! 
There seems to be many drug houses in the Woodhaven area. 
The Glenridge Road bridge is always and issue, but I know that police department has limited funds 
and the road is the responsibility of the state. 
Mo 
. 
Not related to the police. 
no 
None 
No 
Moving from a very rural area in VT to Glenville about 3 years ago, I didn’t think I would care for the 
“busy” environment, however I feel comfortable and at home here, a good part of that is my 
limited however positive interaction with the Glenville PD. 
No 
I wish that there was spots where I didn’t have to put an answer of survey. Especially when I was 
being asked a multiple choice question. 
Not at this time. 
None 
Community events with schools/children. Build relationships. 
  
No 
No. 
None as of now. 
no 
I have no other issues.   
My issue is that you have to answer all of these questions with an answer if you don’t have a 
problem with Glenville PD.  You are forcing us to create an issue that we don’t feel exists. 
  
n/a 
Doing great!  Thank you for keeping us safe. 
I am waiting for follow up to a town meeting that I “attended” virtually regarding moving violations 
at the intersection of High Mills/Scotch Bush Road & Lakehill Road, near the BH Middle School with 



school bus & pedestrian traffic as well.  There are a total of 8 stop signs and 4 additional signs 
warning of the upcoming stop signs.  12 signs in all however vehicles continue to roll through 
without stopping and on several occasions I have been cut off by these vehicles causing near 
accidents.  I am told that these are county roads and the issue is referred to the county for 
response/resolution.  It has been a few months now and I still wait. 
No 
No 
No, I think they already do an excellent job. 
Just that all citizens should be treated fairly. 
No 
Deer poaching and burglaries in the west Glenville area 
no 
Speeding. People picking through garbage during bulk pickup. Community events. 
no 
Not at this time, thanks. 
  
More policing would be OK with me. 
I believe mixed martial arts should be incorporated into normal training. Provides safer outcomes if 
anything becomes physical. 
no 
No 
Better enforcement on drivers who pass stopped cars on the right at four way intersections. Even 
the police don't seem to understand the law. I have seen them do it as well. 
Also, this questionnaire only allows a single choice on some questions and doesn't allow you to skip 
the question if the answer is 'no problem '. 
No 
I think the Glenville Police Department from the Chief to the patrol officers do a fantastic job and I 
am proud to live in such a safe Town. 
No 
No. 
not at this time 
I wish the town kept its 911 dispatch 
Excessive speed in this area with numerous kids, dog walkers, etc. on the roads. 
Being sarcastic, how about a reading test for truck drivers using Glenridge Road. 
no 
No 
Just that I support the police 100% and DO NOT support in any way the defund the police 
movement! 
No 
Ba 
No 
no 
No 



I mentioned that if you wanted more than the workforce had to enlarge. A decrease in police 
officers is in direct relationship to more crime. I don't want to see crime in my area.  
One issue that I would like to ask is if there is any way that the police department could email to 
the residents information regarding house burglaries in the areas when they happen. I think that 
residents, made aware of burglaries, would be more aware of happenings in their area and be more 
of assistance to police. 
Every time I drive on Glenridge Rd, either coming from Clifton Park or going to Clifton Park I wonder 
why on earth the speed limit is not 35 from the roundabout at the intersection with Maple and 
Hetcheltown driving toward the town center at Route 50. Forty miles an hour seems way to fast for 
the number of driveways and businesses on that stretch of road especially when you consider the 
blind hill just above the town offices/library. Thirty-five miles an hour seems much more 
reasonable. 
No 
none 
No 
congestion of traffic and speeding on rt 50, people passing on left when driver's trying to turn, 
no 
Resist Cuomo getting involved. It will only have a negative outcome. 
None. 
none 
I think we have a great police department.  I feel safe and well protected living in Glenville, New 
York. 
Not at this time 
I firmly believe our police force should be well supported. These individuals risk their lives every 
day they wear the uniform and deserve our support. Cutting back on budget and personnel will 
only put our police force at greater risk and will reduce the level of safety and ability to respond to 
needs of our community.  Thank you for reaching out with this survey 
None 
No 
Fireworks were done in my neighborhood this past July. It was dangerous and extremely loud. I 
would like if that never happens again. 
No 
Unleashed dogs and cats. 
No. 
No 
Never felt unsafe until I had my purse stolen in our local food store. Am very pro police so anything 
that we can do as a community to increase the police presence and create a positive profile, I 
support. 
No 
stake out the bridges, speeders and zipping around cars at bridges. 
No 
No 
No 
no 



Keep up the good work 
No 
No 
No 
N/A 
doing a good job - keep it up 
nothing at this time 
None 
no 
No 
No. They do a great job. 
Well, a minor issue I see is the amount of speeding/traffic violations that I witness on a day to day 
basis. But again, as mentioned before, there is only so many places that a police department can be 
at one time. It's more of a societal issue I guess. Sad to say. 
no 
None.  Am happy with our department. 
no 
None 
No. Love our community.  
Thanks for keeping us safe. Appreciate all you do 
No 
My biggest issue is the disconnect between traffic laws and traffic enforcement (not just Glenville, 
but most places I drive).  I think the Police department and Town Council should sit down together 
and reassess what reasonable speed limits and traffic laws should be and what is enforceable.  If 
drivers aren't going to be pulled over in a 30mph zone until they're going 45mph, then just make 
the speed limit 45mph.   
At my job we implemented a quality management system several years ago.  The summary we 
were given for implementing a quality system was to "Say what you'll do; then do what you say".  
When it comes traffic it seems like we say one thing but enforce something else; which I find 
incredibly frustrating. 
N/A 
  
No 
The only issue is that I believe the police should be left alone to decide how to do their job.  So far, 
they have been doing a great job so I see no reason to have to fill out this form. 
No 
No 
None. 
N/a 
No 
none 
No 
Glenville is predominately a white community and so our officers should be hyperaware of 
interactions with minorities. I would hope they receive training in deescalating confrontations and 



racial sensitivity.  Assuming that when they are called there is some one who is a criminal makes for 
a high stress and anxiety interaction. 
No 
No 
No. 
No 
I think overnight parking on the street should be allowed year around.. The police would then be 
able to spend less time policing this parking infraction. 
No 
None 
No 
Other cities and towns have hired social workers to help, I would love to see them teamed up in 
Glenville.  Also possibly a community outreach dog. 
No 
I  DO Feel that the police need more hand to hand combat training like jujitsu to protect our 
officers. 
No 
No 
Nope 
No 
No 
They deserve a raise. More training  in mental health issues, wandering elders  
Diversity and knowing the community and the people in it. 
You probably could use more officers to cover the whole town. 
Not enough cops, possible merge with Scotia to save money 
no 
no 
No 
No 
Would love for more diversity and sharing with community pages when training for things occur. 
Specifically dealing with special needs people, mental health situations etc 
No 
No 
I HOPE THEY KEEP UP THE EXCELLENT JOB THAT THEY DO. 
Noise control, particularly in the warm months. 
No.  I love the men/women in blue and want to thank them for the service they do for the 
community.  I am so grateful. 
Thank you for asking. 
No, but if you wish to discuss any of my comments 399-8032 home phone. 
no 
they need more training for mental health encounters 
No. Let the police do their job. 
We have a good police force and we should support them. 



No 
Thank you to police 
We need the police to keep our community safe 
No 
No 
We're extremely bothered by  Scotia's and Glenville's police cars' non-use of headlights during the 
day and dusk.  So many times we just don't see them when we or they are stopped at intersections.  
Also, the police's practice of sitting at the traffic light in the dark without headlights, near The Glen 
Sanders, to watch for offenders coming over the bridge into Scotia seems very unsafe and 
dangerous. 
Are we considering more training for handling mental health issues within police/individual 
interactions? Does the GPD need, or have already,  body cams to help support our police actions? 
no 
People on our road have gotten tickets on our dead end street for parking the wrong way or being 
on the road overnight. These were silly tickets as there was no snow or threat of snow. Its stuff like 
this that pisses people off and makes them frustrated with the police. 
Not at this time 
If the big box stores need more security - let them provide their own  . . . should not be the 
taxpayer's responsibility to add to their bottom line by providing security for their business. 
I think our police do a fine job.  Defunding them in anyway is absurd. 
I do not feel schools need a police presence. 
no 
JUST TO THANK YOU ALL FOR YOUR SERVICE.  BETWEEN THE BAD GUYS, TROUBLEMAKERS AND THE 
MENTALLY ILL, YOUR HANDS ARE FULL.  BE CAREFUL OUT THERE. GOD BE WITH YOU ALL AND YOUR 
FAMILIES 
*** I BACK THE BLUE *** 
Be able to hire more police 
Every situation is different.  With that said with limiting the amount of officers and detectives it is 
hard to do a complete job or complete a mission in a timely manner.  I think that they are doing the 
best they can at this time. 
No 
No 
This is a great survey tool 
None 
Ever contact I've had with GPD since I moved here in 2008 has been very positive.  It's a big town 
and there never seems to be enough of them to stop the fast drivers. 
So many car break ins lately. How can we stop this? 
as above -- try not to escalate violence. 
no 
Back the Blue!!! 
no 
No 
I can’t think of anything 
to much tractor trailer traffic on church road need a weight limit except local delivery!!!!!!! 



No 
No 
No 
No negative issues.  I think we have an exceptional police department run by professional and 
dedicated officers.  They deserve the utmost respect and gratitude from this community. 
Fire lane parking enforcement needs to happen more often 
I am disheartened and quite honestly confused by the location of the police department.  Are they 
still in Town Hall? It used to be you could walk in the side entrance of Town Hall and see the 
dispatcher who would take your message and sometimes have a police officer available to talk to 
you.  Now I am told I would have to use the filthy, dirty red phone to connect with someone.  Isn't 
Glenville large enough to at least have a live person on staff to greet people?  I don't feel the police 
are approachable in what used to be their office of operation... which is really too bad. 
I would like to see the officers educated better on how to handle situations with folks with metal 
disabilities when the officers encounter folks acting out to ensure that it is criminal behavior and 
not some disability or mental illness 
N/A 
If there is trouble in one neighborhood, alert adjacent neighborhoods to be alert.  Perhaps you 
already do that. 
No 
Lots of illegal poaching of fish (there for insect control) in the Scotia Sand and Stone quarry. 
Someone is due to get hurt with all the traffic in the ponds 
No, but thank you for the opportunity to do so. 
No 
Just moved in, hope to have great police service.  Serving and protecting the community. 
Not at this point. 
Other than ‘thanks’. —   No 
No 
No 
Strict policy against personal cell phone use while driving.  Even though GPD are allowed to use 
handheld devices while driving, it IS known that it is not always for business use and Glenville 
should reinforce prohibitions against personal use. 
When a vehicle hits the bridge on Glenridge Rd. The State Police are the ones who should be called 
not the Glenville Police Department. Because I think it is a State Highway. As long as it doesn’t 
involve any personal injuries then quick response would be a priority. 
no 
No 
. 
No 
Idk 
No 
Unsure 
No 
Doing okay, I believe. 



Post some no parking signs on the streets below Mohawk Ave., when it is not legal to park on the 
streets during the winter time. (Besides, during snow removal) 
No very satisfied with the department. 
No. My husband and I would just like to thank you for seeking our opinion as Glenville residents 
and also, we would like to thank you for your concern in our security and safety. 
Nope 
No 
No 
No 
No 
No.  I am very happy with the GPD. 
No 
stop sign enforcement  and vacant house checks 
No 
Keep up the good work making Glenville a safe and beautiful place to live 
I would just like to say thank you for your service!!  I’m not familiar with the make up of the 
department but would hope that the department strives to be inclusive and diverse! 
Overall I am often struck by how white many of our leaders are compared to what I think I see in 
the city demographic but that is based on PR publications more than anything 
no 
I think we are lucky to live in Glenville and am grateful for all that they do. Seeing them driving all 
the neighborhoods would be nice. 
none 
Better survelance in Collins Park.  More visibility where kids gather 
I think the majority of police are good people who are trying to do a good job with a limited budget. 
No, thank you 
I'm happy to live in a safe town with little need for constant police presence. 
no 
None - they do a fine job 
Law enforcement is a profession. NY must do everything to improve and sustain it. 
No 
I lost respect for them in their handling of a few instances years ago. I am trying to regain it. 
There should be more diversity in the ranks 
I don’t feel the questions in this survey are very helpful in accomplishing your goals.  They were 
pretty vague and didn’t address things like mental illness/health or domestic abuse.  I would like to 
see more professionals assigned to the department that have the training and educational 
background to address those areas.  
It was very disappointing when the department chose to be political when it came to enforcing 
COVID restrictions which were put in place to keep our community safe and healthy. 
No 
No 
No 
Police do a good job. 



I feel they do a good job 
No 
No 
No 
children  interaction 
Stop recording our license plates when you drive around.  You may think it serves a greater 
purpose, but I dont like the idea of the police recording me.  Makes me feel like a police state 
(maybe we are). How would you feel if I recorded the movements of the town council for my 
personal information? 
Better roads in some neighborhoods 
Nope 
No 
Not that I can think of 
no 
No 
Keep up the great work! 
no 
no 
No 
Again would like to see a three car minimum in the town on  all three shifts. 
No there is not 
No 
NA 
Thank you do much. 
no 
No 
No 
NA 
NONE 
N/A 
Department seems to be one sided and sides with the people who line there pockets 
No 
I believe the intersection where Droms Rd and Charlton Rd meet, should have a 4 way STOP sign; 
there is always a lot of traffic and it is very hard to see when crossing over Charlton from Droms to 
Droms Rd Ext. Safety issue. 
I believe there should be a caution light at the intersection of Charlton Rd and Van Voorst with a 
guard rail installed so people stop wrecking in to the house on Charlton. 
More night time patrols. Seems that there are more attempted/actual breaking to cars, homes, etc. 
no new police cars 
No. 
It seems the police dept is spending monies on larger suvs and unjustified undercover police cars 
.we do not have the issues that Schenectady has. Should spend more time on community policing 
instead of high speed chases. Should be smarter than that .usually you can’t out run a 



radio.innocent  bystanders should not be put in danger because of a over the top high speed chase. 
This is only my opinion but have seen police car flying down Ridge rd (speeding)with out there 
lights or siren on . 
No 
None 
None at this time 
No 
. 
none 
No 
no 
? 
Mo 
No 
I hope that the issues on Glenridge Road can be resolved with fines and better signs to end hitting 
the bridge.  I hope that officers know that they are really appreciated by citizens in Glenville.  You 
don't get thanked enough!  I don't support defunding the police.  Don't bend to the liberal agenda 
because the GPD stands between order and lawlessness. 
Not at this time, thanks. 
No 
I do not think having the police chief and the town supervisor lead the committee to assess the 
police department is a good idea at all. The committee should be led by other community leaders 
or people outside the community. I think having the supervisor and police chief as the leads sends a 
message that nothing is going to change whether it needs to or not. Collecting data on race and 
gender for this survey also seems like a very bad idea and sends the wrong message. 
I'm the wrong person to be taking this survey. I'm an older, white, male. If you're serious about 
looking at police review and reform, and not just jumping through the Governor's hoops, then bring 
in an entity that knows about police reform. If you're not, then ask people like me what they think 
of the Town's policing and publish a report that says how awesome you are. 
No 
No 
No 
No 
Yes. I want our elected officials to back the police and not be pressured by a small but vocal bunch 
I believe Glenville is one of the best communities I have ever lived in.  We have an extremely 
talented Town Supervisor and his Team along with a dedicated Police Chief/ whom I've had the 
pleasure of talking with on a few occasions. And last, certainly not least, very dedicated Police 
Officers protecting us on a 24/7 basis! 
No 
Can you do something about people not making complete stops at stop signs instead of the tap and 
go method? Sorry, it’s a big pet peeve of mine, especially when it comes to 3 and 4 way stops. 
The program where kids got "ticketed" for wearing a helmet was great!  I think expanding that 
would go a long way to make kids more comfortable around cops. 



Would like to see empty commercial buildings occupied. 
Better driveway connections between stores, instead of so much entering and exiting on to main 
roads. 
I feel that we don't have enough of them to respond to the needs of the community. 
No 
NO 
I think the officers R doing a good job. I've had very little contact with them. 
 I know this is unrelated, BUT Can we get a sidewalk on Dutch Meadows? People in dark cloths. w 
Walking in the road with their back toward traffic. As a part time pedestrian, I understand how 
hard it is to find a safe place to walk. Let's make a safe place to walk? 
no 
No 
Not at this time 
no 
I look forward to visiting 
No not really 
No 
No 
No 
No 
No 
No 
no 
No 
No 
No 
No 
No 
Keep your beef with Cuomo off your public Facebook page. It's a bad look. 
n/a 
Help find Craig Frear 
Fireworks late at nighr in summer 
No 
It does not give me confidence that Police Officers who displayed Liz Joy and/or Trump signs on 
their property are able to carry out their duty in an unbiased and professional manner. 
no 
Speeding on Baldwin Road between Spring Rd and Swaggertown Road has always been a problem. I 
would suggest a patrol unit sit routinely at Tieman Rd and Baldwin Rd (5 AM to 8:30  AM) also 4 PM 
to 6 PM would help greatly to remind the public of walkers and runners using the roads for morning 
exercise along with the 35 MPH speed zone. 
I wish local papers and TV would cover the good that the GPD brings to the community. 
I do believe strongly in the importance of having a diversely staffed police department - race, 
gender, etc - even in our predominately white community.  And I firmly believe that all officers 



need to have comprehensive training in dealing with individuals with mental health issues.  To not 
provide proper training, and not hiring individuals who are empathic to human beings with mental 
health issues is a failure of the department and the system. 
No.  I have no issues of concern about policing at this time 
No 
We support our law enforcement and are thankful for your duty. 
Just as I mentioned earlier, I think that every police department in the nation could take a good 
look at itself and its policies and be certain that officers are being impartial and do not use any 
force other than that which is absolutely necessary. I was just thinking that it might be helpful for 
the department to send out a letter to all households saying "This is what you should do if you are 
pulled over by a police officer." I'm sure that is covered in driver's Ed courses, but it wouldn't hurt 
for everyone to read what to do. For instance - where to put your hands? Do you not get out of the 
car? Roll down the window? Wait for the officer to tell you to get license and registration instead of 
leaning to the glove box to do that as an officer approaches? Just a  safety-for-all how-to. 
No 
when driving around town the police should obey traffic laws like turn signals, lights on during rain, 
obey speed limits etc 
No. 
I was sorry to hear the GPD publicly oppose the governor's limit on group size for holiday 
gatherings. I understand that it was difficult if not impossible to enforce, but to publicly state your 
unwillingness to follow regulations was: 1. unnecessary (just don't enforce it), 2. damaging to your 
reputation (airing your opposition to authority), and 3. potentially dangerous (implicitly 
encouraging large gatherings). I don't think politics should play a role in public service. 
no Keep up the good work. 
None 
no 
No 
Somehow people need to be taught to cooperate with the Police. Somehow this has been 
forgotten. It seems some people believe if they resist cooperating with the Police this is a good idea 
instead of a Stupid idea. 
None! Keep up the great work! 
No 
No 
None at present. 
none 
no, thank you. 
none 
no 
need more visibility in the media as to their actions 
No 
No 
No 



I would like to see on line police policies and procedures. Such as- how domestic violence cases are 
handled. I had a personal experience some years ago. I was appalled at how it was handled. 
Complete inexperience on the police departments end. To this day it still haunts me. 
no 
Don't listen to Governor  como. 
Some years ago, I stopped at the police station to report some matter. The detective was very 
unsympathetic and officious. 
No 
No 
No 
No issues. I am truly grateful for the sacrifice that each office makes to protect our community. 
No 
I am a big fan of their participation in Pashley's DARE program 
no 
no 
no 
Please let our officers know that we value them. 
When my wife phoned in a complaint about a suspicious person in our neighborhood the female 
officer responding did a simple drive through of the neighborhood without stopping at all to discuss 
it with my wife. This small visit could have comforted her and made her feel safer but that visit 
never came. She’s a lazy officer and it’s well known in the community. 
No 
No 
My family has been very happy with the DARE program. Officer Dunbar is a positive influence in the 
school. 
NO 
Nothing at this time. 
Your doing a great job. 
do not defund police 
None 
We appreciate our GPD and thank them for their service to our community. 
no   I think the Liberals need to leave policing to the people that are trained  namely the  police 
I'd like to see GPD visit businesses on a rotating basis to get to know local business owners and 
reassure them that GPD is there if the need arises. Doing business with local businesses is always 
important but stopping by just to say hello and show a presence has value on many levels.  I also 
think the officers would find that they have a lot of support. Maybe more than they realize. 
no 
The men and women of GPD have always been responsive to our needs over the 42 years we have 
lived in Alplaus. 
No 
Nothing comes to mind 
I believe our Police Dept. is understaffed .  More uniform patrol and detectives 
No I don't see other issues 



No 
No 
I don't know the extent to which the diversity demographics of the town and also of the state are 
reflected in the current  police department.  We should minimally be reflecting the town and 
striving toward the state demographics - taking advantage of every hiring opportunity to bring us 
closer. 
 
This survey had awkward components.  Male or female with no other choice is no longer 
acceptable.  Requiring that a response be given in order to advance to the next question (when an 
opt out is not offered) is not good survey design.  And I'd like to see future surveys to gather public 
comment at upcoming steps of the drafting and approval process for our town's revisioning of 
policing.  Thanks 
No 
When we report a possible large firework explosive in the park, to an officer on site, we don’t 
expect the officer to tell us “I’ll have to call the patrol guys. That’s not my job.” Safety is everyone’s 
job. 
 
Officer C. Maggs is professional, respectful and follows up on complaints. A pleasure to work with 
him. 
No issues. 
I think this whole mandated exercise is Cuomo's attempt to make himself look good in the public 
eye -- but he should know, like the rest of us do -- that it will take a lot more than this 
No 
no 
Not at this time 
Support them , they are our defense in a crazy world 
We lived in Glenville for 34 years and thought it was a great town to live in. We moved out to 
downsize. 
no 
No, they really need to be around more. Maybe they could do a bicycle patrol around during the 
summer. The town is not the cute little area it used to be. 
With the recent retirements of seasoned staff, I hope the town continues to fund the PD 
appropriately. 
no 
No 
As mentioned before, Glenville and Scotia departments should be combined for better efficiency 
and cost savings. 
There is clearly a movement that is more interested in protecting minorities regardless of their 
behaviors and rush to judge the men and women who put themselves at risk to protect law abiding 
citizens. 
None 
No 
no 
no 
I think our police dept is one of the best in the County 



N/A 
As I said I am proud of our police force and I have not heard one word about racial bias or 
discrimination. God Bless our police force 
No 
No 
no. 
When I stopped off at a drug take back day, the officers on duty were excellent and professional. 
Yes I feel that a police officer shouldn’t have the right to shot someone just because they don’t 
obey the officer. Even if the person has a gun. The law for everyone should be the same, we as 
residents of New York  State have to do everything in our power to retreat from a situation before 
we use deadly force. A police officer should not retreat but should not use deadly force until he or 
someone else is harmed. 
no 
I think the chief is friendly and accommodating. 
We are very happy in the town and feel safe. 
none 
Nothing 
Glenville police represent our community.    Resist the urge to comply with outside opinions of our 
performance.   Keep this local. 
Not really 
The police budget is a very large part of town spending. I would prefer we didn’t have one instead 
utilizing the county sheriffs department. 
Efforts to make the force more diverse 
N/A 
No 
I would like the Glenville plan to include inclusion of support and expertise from mental health 
professionals for the GPD to utilize in their response to calls. This would include provisions for 
response to appropriate calls by mental health professionals with police back up. 
No, thank you for this opportunity -- I am grateful for the work that is being done. 
SPEEDING! Never see speeders pulled over. Mainly Charlton Road and Van Buren Road and many 
others 
No 
this survey is a good idea. should be done periodically.  community involvement is imperative on a 
regular basis. 
No 
No. 
No 
They do a good job 
Why is it ok for the police to be talking on their cell phones while driving 
No 
praying for GPD 
No 
No issues here! Chief Steve Janik and the GPD do a wonderful job! Thank you for all you do! 



I believe with the opioid epidemic, that seems forgotten during this covid time, that there should 
be more of a presence in and around schools and parks, outside and inside, at games and etc. 
anywhere where young people might be approached. 
None. Very pleased with GPD 
Nothing specific to the GPD and no specific complaints.  Two general perceptions worth noting: 1) 
Hiring.  I've seen kids with questionable character that were children of Police officers or COs go on 
to careers in Law enforcement.   From here it looks like nepotism.  2) Cover.  I can't imagine how 
police could operate without professional unity.  And like all professions, people who have not 
"been there" should not be quick to judge.  But at some point, protection of police misconduct 
damages the entire force.  Police leadership must walk a fine line. 
no 
As always  meaningful conversations with the youth of our area may open up opportunities to 
improve  awareness of drug abuse . 
Not at this time. 
N/A 
No 
I have no complaints.  I would say keep doing what you’re doing.  I do not believe in defunding the 
police. 
This is not a super comprehensive survey, does not seem that you’re really trying to gather data, 
just checking a box for Cuomo. I would like to see continuing education for police officers, 
requirements (like ANY other profession) for yearly education and training. I would like the officers 
to feel supported by the community but also that the community does not fear calling for help. 
No 
No. 
None 
No 
No 
No. You’ve always been great. 
No. 
This isn’t the pd’s problem, people need to teach their kids respect and they aren’t always a victim. 
The last 2/3 generations suck and the police are the ones who have to deal with it. 
No 
No 
No 
No 
Training on working with people with disabilities 
No 
No issues! I want to say thank you for keeping us safe! We’ve had some issues on our road where I 
wasn’t feeling safe being outside due too a neighbor who actually just moved. Glenville police 
department made sure to drive by multiple times a day keeping an eye on the house! 
No 
None 
Na 
no 



No 
Overall I’d rank GPD a 9.5/10 The current version of GPD is exactly what Glenville needs. More 
officers wouldn’t be a bad thing, ideally if we can get 3-4 officers per shift rather than the current 1-
2 on patrol and have more of a hand in community events then GPD will certainly be a model 
department other jurisdiction should look to mimic moving forward. 
Yes, how about survey the victims of the crimes, especially the people of color. 
I don't understand the point of the "blacked out" police cars and they make me feel uneasy.  If you 
need it for a specific case I understand but I don't see the point of it for patrolling.  Clearly marked 
cars convey a feeling of transparency.  (But maybe there is a good reason for it, that could be an 
educational FB post.)  Overall I'm happy with the work you do.  I want this effort to be productive 
so I put effort into filling it out.  I would love to see a continuous improvement culture in your 
efforts to serve the community.  Please keep us updated on the results and action plans from this 
survey. 
no 
N/A 
No 
Your Police Department does a great job and should be commended!! 
For many years, we have felt the police here do an excellent job of keeping our town a desirable 
place to live in. 
Our police department has done an excellent job of keeping Glenville a safe, desirable community 
to live in. This has been true for many years. 
As a suggestion when there is a response to domestic dispute and the town sends two officers to 
approach the building.  One officer is positioned on the side and armed and the other officer 
making the initial contact should not be dressed in the standard police uniform with all the 
defensive tools around his waste.  This can give the appearance of an aggressive posture. The 
officer can wear a protective vest.  There has been articles about this in the media which 
recommend that this simple action may help descalate the situation.  He/she would always have 
back up. 
No 
The Police should be in the schools as well 
Not right now 
None. 
No 
No 
I know you are working on the Glenridge bridge problem, but it would be nice to not see these 
truck going down that road toward the low bridge and the single lane bridge on Maple Ane. 
- 
no 
I think the department does a great job and they need more resources and training for mental 
health and poverty related calls. 
No 
No 
Thank you for all that you do 
No 
No 



. 
None 
No. 
None 
. 
none 
No 
We work very well with Glenville on our team. 
I have absolutely no complaints about our police department. 
no 
no 
Yes. Please try to keep the big trucks off Cuthbert St. Our front doors are with in 10 feet of the road. 
Signs say no semis but they come down every day. 
No 
Nope. 
Nothing remarkable 
Tell officers that basic driving skills like using a directional is not optional. It’s illegal and potentially 
dangerous for other drivers 
None 
No 
None 
Clearly, there are serious national issues related to the interactions of police with minorities. I have 
heard of no situations of this nature in Glenville, and hope that I never will. With that said, I fully 
support, both philosophically and with my tax dollars any sensitivity training or the like that will 
enhance our officer's ability to deal fairly and professionally with the public. As good as any 
organization is, there is always room for improvement. The seriousness with which our town is 
taking the Governor's charge is underscored by the fact that Supervisor Koetzle and Chief Janik are 
participating on the committee. I would be interested to know if any of the committee meetings 
will be open to the public. I greatly appreciate the efforts of our police department and the 
opportunity to provide input to the committee. 
Pete Sheridan, Burnt Hills. 
I wish the new officers were like the good old guys. They are not Gil Powers or Dan Moffett. 
No 
No 
Making sure there is no racial profiling in glenville. 
NA 
No 
No 
not at this time 
No 
N/a 
Very pleased with the Glenville and Scotia police. We live across from Sacandaga School where we 
see activity from both departments. 



None 
None 
No 
No GREAT police dept prob not enough credit 
Yeah. Stop asking whether cops are racist. They are not. It's just a bunch of liberals complaining 
about 2 small incidents. It's not like cops are shooting up african americans on a daily basis for no 
reason. Like actually, the cops are fine. Just don't be racist, and don't be biased. Simple 
Is there a diverse population within in Glenville Police Dept currently? Or is it predominantly one 
race? 
No 
No 
No 
No. 
nope! keep up the good work 
I don’t think there are real problems in glenville like you see on TV I’m a white male in his 50s so 
statistically I wouldn’t fit who would have negative interactions with the police. However I do think 
all police departments need a mental health pro on all shifts. But it must be state funded because I 
wouldn’t want to remove an officer to fund it and it is not realistic to fund with local taxes. 
No they are great 
no 
No. 

 





















































Exhibit 3: GPD Policy 
Manual
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QuickFacts
Glenville town, Schenectady County, New York
QuickFacts provides statistics for all states and counties, and for cities and towns with a population of 5,000 or more.

Table

All Topics

Population estimates, July 1, 2019, (V2019) 29,271

 PEOPLE

Population

Population estimates, July 1, 2019, (V2019) 29,271

Population estimates base, April 1, 2010, (V2019) 29,490

Population, percent change - April 1, 2010 (estimates base) to July 1, 2019, (V2019) -0.7%

Population, Census, April 1, 2010 29,480

Age and Sex

Persons under 5 years, percent 4.6%

Persons under 18 years, percent 22.2%

Persons 65 years and over, percent 20.8%

Female persons, percent 52.7%

Race and Hispanic Origin

White alone, percent 95.0%

Black or African American alone, percent (a) 1.4%

American Indian and Alaska Native alone, percent (a) 0.1%

Asian alone, percent (a) 1.1%

Native Hawaiian and Other Pacific Islander alone, percent (a) 0.0%

Two or More Races, percent 2.3%

Hispanic or Latino, percent (b) 4.1%

White alone, not Hispanic or Latino, percent 91.4%

Population Characteristics

Veterans, 2015-2019 1,956

Foreign born persons, percent, 2015-2019 3.7%

Housing

Housing units, July 1, 2019, (V2019) X

Owner-occupied housing unit rate, 2015-2019 75.9%

Median value of owner-occupied housing units, 2015-2019 $189,400

Median selected monthly owner costs -with a mortgage, 2015-2019 $1,615

Median selected monthly owner costs -without a mortgage, 2015-2019 $659

Median gross rent, 2015-2019 $1,045

Building permits, 2019 X

Families & Living Arrangements

Households, 2015-2019 10,606

Persons per household, 2015-2019 2.71

Living in same house 1 year ago, percent of persons age 1 year+, 2015-2019 90.8%

Language other than English spoken at home, percent of persons age 5 years+, 2015-2019 5.7%

Computer and Internet Use

Households with a computer, percent, 2015-2019 92.3%

Households with a broadband Internet subscription, percent, 2015-2019 87.9%

Education

High school graduate or higher, percent of persons age 25 years+, 2015-2019 95.2%

Bachelor's degree or higher, percent of persons age 25 years+, 2015-2019 39.9%

Health

With a disability, under age 65 years, percent, 2015-2019 7.8%

Persons without health insurance, under age 65 years, percent 2.9%

Economy

In civilian labor force, total, percent of population age 16 years+, 2015-2019 63.8%

In civilian labor force, female, percent of population age 16 years+, 2015-2019 61.7%

Total accommodation and food services sales, 2012 ($1,000) (c) 21,258

Total health care and social assistance receipts/revenue, 2012 ($1,000) (c) 52,228

Glenville town,
Schenectady
County, New
York



























Exhibit 4: Demographics



DP05 ACS DEMOGRAPHIC AND HOUSING ESTIMATES

2013-2017 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Technical Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities, and towns and
estimates of housing units for states and counties.

Subject Glenville town, Schenectady County, New York
Estimate Margin of Error Percent Percent Margin of

Error
SEX AND AGE
    Total population 29,506 +/-37 29,506 (X)
      Male 13,546 +/-437 45.9% +/-1.5
      Female 15,960 +/-439 54.1% +/-1.5
      Sex ratio (males per 100 females) 84.9 +/-5.1 (X) (X)

      Under 5 years 1,646 +/-285 5.6% +/-1.0
      5 to 9 years 1,963 +/-284 6.7% +/-1.0
      10 to 14 years 1,857 +/-295 6.3% +/-1.0
      15 to 19 years 1,393 +/-231 4.7% +/-0.8
      20 to 24 years 1,736 +/-302 5.9% +/-1.0
      25 to 34 years 3,503 +/-373 11.9% +/-1.3
      35 to 44 years 3,182 +/-346 10.8% +/-1.2
      45 to 54 years 4,082 +/-339 13.8% +/-1.2
      55 to 59 years 2,514 +/-298 8.5% +/-1.0
      60 to 64 years 2,039 +/-230 6.9% +/-0.8
      65 to 74 years 3,074 +/-273 10.4% +/-0.9
      75 to 84 years 1,603 +/-227 5.4% +/-0.8
      85 years and over 914 +/-196 3.1% +/-0.7

      Median age (years) 42.8 +/-1.9 (X) (X)

      Under 18 years 6,310 +/-356 21.4% +/-1.2
      16 years and over 23,729 +/-346 80.4% +/-1.2
      18 years and over 23,196 +/-352 78.6% +/-1.2
      21 years and over 22,137 +/-361 75.0% +/-1.2
      62 years and over 6,745 +/-407 22.9% +/-1.4
      65 years and over 5,591 +/-356 18.9% +/-1.2

      18 years and over 23,196 +/-352 23,196 (X)
        Male 10,478 +/-385 45.2% +/-1.4
        Female 12,718 +/-357 54.8% +/-1.4
        Sex ratio (males per 100 females) 82.4 +/-4.7 (X) (X)
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