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Commercial Development Design Guidelines
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A. Purpose.
(1) The purpose of the Town Center Overlay District is to develop an identifiable center of the Town of Glenville. Its intent is to further define a sense of community and to promote a traditional architectural and visual environment deemed important as part of the Town's comprehensive planning process. A fully realized Town Center concept will incorporate the elements of institutional, commercial, vehicular and pedestrian environments into an integrated commercial and civic design which reflects the community focus of the Town as well as a residential component in or adjacent to the Town Center.
(2) The Town Center concept is implemented by use of an overlay district which imposes additional criteria on the underlying zoning districts. The boundaries of the Town Center Overlay District are shown on the Town of Glenville Zoning Map.
B. Objectives. In order to achieve the Town Center concept, the following objectives shall be realized:
(1) The size and scale of buildings in the Town Center should be complementary to  a  pedestrian  environment.  Buildings located near the perimeter of the Town Center should be designed to provide a harmonious transition between the commercial development and its residential neighbors.
(2) The architectural character of new and renovated buildings should be  harmonious  with  the  traditional  styles  and architectural forms that are indigenous to the area.
(3) The pedestrian environment in the Town Center  is  essential for developing the sense of community desired by the Town. Amenities shall be provided to promote pedestrian usage.
(4) Vehicular circulation and parking should be accommodated without impacting  the  pedestrian  experience.  Adequate measures shall be provided to reduce vehicular/pedestrian circulation conflicts.
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(5) Signs shall be of a scale, height, material and illumination which reflect the traditional concepts being promoted in the Town Center.
C. Applicability. All applications for new building construction and building exterior  renovations/modifications  within  the  Town Center Overlay District that require a building permit, with the exception of accessory structures and single-family homes, are subject to the provisions of this article.
D. Uses allowed. Those uses that are allowed within the underlying zoning district, including all as-of-right uses, site plan review uses. and conditional use permit uses, are permitted within the Town Center Overlay District, with the exception of the following uses which are outright prohibited within  the Town Center Overlay District:
(1) Tenants occupying more than 100,000 square feet of building footprint.
(2) Hardware, home repair supply, and contractor supply stores occupying more than 40,000 square feet of building footprint.
(3) Gasoline service stations.
(4) Automobile repair shops, automobile dealerships, and car washes.
(5) Personal wireless service facilities.
(6) Retail and wholesale uses combined with on-site assembly or fabrication, provided the products assembled/fabricated on  the property are sold on site.
(7) Veterinary clinics, animal training facilities, kennels and animal hospitals with completely enclosed pens or kennels.
(8) Cemeteries.
E. Minimum and maximum front yard and side yard setbacks.
(1) With the exception of minimum/maximum front yard setback and minimum/maximum  side  yard  setbacks,  all  of  the dimensional requirements of the underlying zoning district apply to structures within the Town Center Overlay District.
(2) Because the  Town of  Glenville  is  trying  to  encourage  a neotraditional pattern  of  development  within  the  Town Center (i.e., no parking in the front of buildings,


establishment of  sidewalks  and  streetscaping,  buildings closer to the street, etc.), the minimum front and side yard setback requirements of the underlying zoning district do not apply to structures within the Town Center Overlay District. Instead, both the minimum and maximum front and side yard setbacks for the principal structures within the Town Center Overlay District are as follows:
(a) Minimum front yard setback: 15 feet.
(b) Maximum front yard setback: 35 feet.
(c) Minimum side yard setback (one side): 0 feet.
(d) Maximum side yard setback (one side): 30 feet.
(e) Minimum side yard setback (second side): 30 feet.
F. On- and off-street parking. The off-street parking requirements outlined in Schedule A1 of this chapter apply to all land uses within the Town Center Overlay District. However, any on-street parking located to the front or sides of any use or building is to be credited to the minimum number of off-street parking spaces required for that particular use or building.
G. Architectural review standards.
(1) Purpose. The purpose of these standards is to achieve an integrated commercial design that provides an architectural and visual environment consistent with the Town Center concept.
(2) Applicability. With the exception of single-family dwellings and their accessory uses, this section is applicable to all new building construction and building exterior renovations/ modifications which require a building permit.
(3) Minimum performance criteria. In order to determine that  new building construction or building exterior modifications contribute to a harmonious effect in the Town Center Overlay District and promote a cohesive architectural appearance, based on color, materials and style, the following minimum performance criteria shall apply:
(a) Colors. Colors utilized for building materials shall be compatible and  shall  visually  reflect  the  traditional concept of the Town Center. Examples of incompatible

1. Editor's Note: Schedule A is included at the end of this chapter.


colors include metallic, neon, fluorescent and/or primary colors.
(b) Materials. Traditional materials (masonry, bricks, wood and stone) are preferred in the Town Center; however, contemporary materials  (glass,  steel,  concrete  and  plastic/vinyl siding) may be considered if they are treated in a manner complementary to the traditional concept of the Town Center  architectural  theme.  Examples  of incompatible materials include exposed concrete block, metal siding and reflective glass.
(c) Mechanical equipment. Mechanical equipment shall be screened with  appropriate  architectural  treatments  consistent with the materials listed in Subsection G(3)(b) above.
(d) Architectural features and details.
[1] Exterior facades, including eaves, pilasters, cornices, windows (and window surrounds), door balusters, canopies, fascias and roofs, shall be proportionate with the building and consistent with the Town Center concept. The scale of new construction, including the arrangement of windows, doors and other openings within the building facade, shall be compatible with the Town Center concept in the Town Center Overlay District.
[2] Compatible finishes and colors shall relate to the Town Center concept as identified in Subsection  G(3)(a) above. Inappropriate contemporary materials which are deemed to be inconsistent or not to blend well with the traditional context of the Town Center concept are prohibited on building facades [see Subsection G(3)(b) above]. To the extent practicable, accessory structures shall conform to the finishes and colors established for the principal building.
H. Pedestrian and streetscape amenities.
(1) Purpose. The purpose of these standards is to promote the pedestrian environment in the Town Center Overlay District through the provision of appropriate amenities.
(2) Applicability. The standards in this section are applicable to all actions proposed within the Town Center Overlay District that are subject to site plan review as specified in Article XVI.


In addition to the materials regularly submitted for site plan review, the items discussed in Subsection H(3) below shall also be addressed.
(3) Minimum performance criteria. The following minimum performance criteria shall be utilized for site designs within the Town Center Overlay District. The Planning and Zoning Commission is authorized to consider variations in the criteria to allow for flexible design concept.
(a) Sidewalks. Sidewalks are to be constructed and located pursuant to Chapter 221, Sidewalks.
(b) Lighting.
[1] Architectural/pedestrian-scaled lighting  should enhance the Town Center Overlay District concept without introducing glare on, off or above the site.
[2] Architectural/pedestrian-scaled lighting shall consist of the Sternberg Vintage Lighting 1910 acorn light with an eighteen-foot standard black paint Lincoln pole and a one-hundred-seventy-five-watt maximum metal halide lightbulb. Night sky optics shall also be attached to the light fixture  so as to project  light  down onto the parking lot, sidewalk, or landscaped area. While Sternberg is the preferred manufacturer, the Town may  accept  an  equivalent  light  fixture manufacturer/supplier, but all  of  the  above specifications relative to style, height, color, bulb, and maximum wattage must be met.
(c) Amenities. Amenities shall be required and included on the landscape plan to be reviewed by the Planning and Zoning Commission as part of site plan review. The plan shall include, but not be limited to, benches, bike racks, trash receptacles and recyclable materials receptacles. These amenities shall meet the style and specification requirements of the Glenville Town Center Master Plan. Prior to adoptions of that plan, benches and garbage cans shall be Victor Stanley or equal. These amenities are to be illustrated on the landowner's portion of the site plan and will be privately owned and maintained.
(d) Parking. Parking shall comply  with  the  standards  established in Article X. Parking shall be located to one side of the principal building and/or to the rear of the lot.


No more than 1/3 of the required parking shall be located to the one side. Off-street parking should be designed   to minimize traffic conflicts and utilize space through combined access. Screening shall be applied in the parking lot design along parcel boundaries in order to maintain an  aesthetic  quality. Acceptable  screening materials include fencing, berming and/or vegetation. Setbacks and signage for parking areas shall comply with existing zoning regulations.
(e) Landscaping. All landscaping shall comply with Article XIX this chapter.
I.	Signs. [Amended 2-20-2013 by L.L. No. 2-2013]
Purpose. The purpose of these standards is to promote signs which are visually compatible with their surroundings and which avoid inappropriate materials and design.
Applicability. At any time there is a modification or a replacement of an existing sign in the Town Center Overlay District, the following standards shall apply. These sign requirements shall be considered a supplement to those standards in Article IX. In cases where there is a conflict, these standards shall take precedence over the standards in Article IX.
Permitted signs. The following signs shall be permitted in the Town Center Overlay District:
Monument (ground) signs.
Facade signs.
Directional signs.
Temporary signs.
Prohibited signs. The following signs shall be  prohibited  in  the Town Center Overlay District:
Moving signs.
LED signs.
Flashing signs.
Animated signs.
Pole/pylon signs.


Neon signs.
Minimum performance criteria. The following performance standards shall apply to signs in the Town Center Overlay District:
Materials.
Monument signs shall be made of rigid materials, preferably wood, simulated wood, stone, brick or composites.
Facade signs shall  be  made  of  rigid  materials, preferably wood, simulated wood, stone, brick, or composites.
Uniform materials shall be used for signs on buildings that are connected by common walls, located in a common plaza or otherwise associated as a single group.
Directional signs shall be of materials compatible with facade signs.
Temporary signs may be of cloth or vinyl.
Height. Monument signs as permitted in Subsection I(3)(a) of this section shall be no greater than eight feet in height above the finished grade.
Size. Monument signs, as permitted in Subsection I of this section, shall have a maximum area of 50 square feet per sign face for the primary sign and 24 square feet per sign face for any secondary signs. Double-faced signs are permitted. For all other signs, the size standards specified in Article IX for the underlying zoning district shall apply.
Illumination. Sign lighting should minimize glare and maintain the aesthetic character of the area.
Logo. In the event that a logo is displayed on a sign, it shall be incorporated into the permitted sign area and comprise not more than 30% of the sign area. All colors associated with a logo, as defined in this chapter, may be permitted.
Colors. Except as provided in Subsection I(5)(e) above, a maximum of three colors shall be utilized for a sign.


Colors shall match or complement the predominant building color.
Lettering. A maximum of two lettering styles shall be permitted on signs, except that all lettering associated with a logo, as defined in this chapter, may be permitted.
Setbacks. Monument signs shall have a minimum setback of 10 feet from the right-of-way line and 10 feet from the side property line and shall be located in a manner that does not interfere with required minimum sight distance at driveways or intersections.
Number of signs. A maximum of one facade sign per use is permitted, except that a use fronting on two streets may have one sign for each building front. A maximum of one monument sign as described in Subsection I(3)(a) of this section is permitted per driveway up to a maximum of three signs, except that for two or more signs to be permitted, driveways must be separated by a minimum of 200 feet as measured from center line to center line.
Application procedures.
Transmittal of  application  to  the  Planning  and  Zoning Commission. In the Town Center Overlay District, Economic Development and Planning Department or Building Department staff shall refer two copies of an application for a zoning or building permit for construction, renovation and/or modification of a building exterior to the Planning and Zoning Commission. [Amended 10-1-2014 by L.L. No. 7-2014]
Material to be submitted. Upon receipt of an application, the Planning and Zoning Commission may require that the applicant submit such additional information as follows,  which shall  provide  for  understanding  of  the  project's compliance with  the  minimum  performance  criteria  of Subsection D above. Such materials shall be prepared by a licensed engineer, architect, or surveyor, and shall constitute the architectural plan.
Architectural elevations of buildings, specifying dimensions and materials.
Details of ornamentation which  include,  but are not limited to, windows, roofs, facades and other building features.


A color rendering which depicts actual colors, textures and building scale.
Samples of materials and colors of building components.
Applications subject to site plan review shall supplement the requirements of Article XVI with the above materials.
In those instances where the application is for a building permit for a sign alone, the applicant shall provide a sign detail only showing location, size, lighting, color, materials and design.
Modifications and  waivers.  The  Planning  and  Zoning Commission may  waive  one  or  more  of  the  specific requirements of this article upon a showing by the applicant that the regulation imposes an undue hardship due to such factors as  existing  conditions,  site  topography  or  site configuration. The Planning and Zoning Commission shall approve the  minimum  waiver necessary  to  allow  the application to be approved. The applicant for any such waiver shall have the burden of showing that the proposed project with such waiver will have a minimum negative effect on aesthetics and compatibility with neighborhood character.

[bookmark: §_270-134_Design_standards_and_guideline]§ 270-134. Design standards and guidelines for commercial establishments outside in commercial zoning districts: Town Center Overlay, Freemans Bridge Rd Corridor, and Highway Commercial Zoning Districts.
A. Purpose and objectives.
(1) The following guidelines and standards are intended to  encourage building designs and site layouts for commercial developments that contribute to the Town of Glenville as a unique place by reflecting its physical character and adding to it in complementary ways.
(2) Commercial developments which are out of scale or character with the modest scale, residential/rural character of Glenville do not contribute to or integrate with the Town in a positive way. These guidelines and standards have been developed to promote a basic level of architectural variety, compatible scale, pedestrian access and use of open space which is reflective of the goals and objectives of the Town Comprehensive Plan. They are by no means intended to limit creativity; they are intended to augment the requirements of site plan review of Article XVI with additional criteria that are specific to commercial developments. They are placed within
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the framework of this chapter and provide waivers from the requirements if the property owner or applicant faces undue hardship as a result of their strict application.
B. Guidelines, standards, and waivers.
(1) Guidelines and standards. The guidelines and standards below are intended to be used as a basis for design by developers proposing commercial projects. They are also intended as an evaluation tool by the Planning and Zoning Commission in its site plan review process. These guidelines apply to all commercial projects, with additional standards for projects consisting of 20,000 or more square feet of gross floor area. Guidelines are not mandatory, but explain the design objectives. Standards are mandatory unless their strict application will result in undue hardship as determined by the Planning and Zoning Commission.
(2) Waivers. The Planning and Zoning Commission may waive one or more of the standards of this article upon a showing by the applicant that the strict application of the standard imposes an undue hardship due to such factors as existing conditions, site  topography or  site  configuration.  The  Planning and Zoning Commission shall approve the minimum waiver necessary. The applicant for any such waiver shall have the burden of showing that the proposed waiver will have a minimum negative effect on aesthetics and compatibility with neighborhood character.
C. Building features.
(1) Facades and exterior walls.
(a) Guideline. Facades should be articulated to reduce the massive scale and the uniform, impersonal appearances of commercial buildings and provide visual interest that will be consistent with the Town's identity, character and scale. Further, the following standards should be integral parts of the building fabric, and not superficially applied trim, graphics, paint, etc.
(b) Standard.
[1] Facades, measured horizontally, shall  incorporate wall projections or recesses having a depth of at least 3% of the length of the facade and extending at least 20% of the length of the facade. For large commercial


establishments,	no	uninterrupted	length	of	any facade shall exceed 100 horizontal feet.
[2] Ground-floor facades that face public streets  shall have a  combination  of  arcades,  display  windows, entry areas, awnings, or other such features along no less than 60% of their horizontal length.
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[3] [image: ]Building facades shall include a repeating pattern that shall include no less than two of the elements listed below. At least one of these elements shall repeat horizontally. All elements that repeat horizontally shall repeat at intervals of no more than 30 feet horizontally.
[a] Color change.
[b] Texture change.
[c] Module to module material change.
[4] Building facades  shall  include  an  expression  of architectural or structural bay through a change in plane no less than 12 inches in width, such as an offset, reveal, or projecting rib.






















(2) [image: ]Roofs.
(a) Guidelines. Variations in rooflines should be used to add interest to smaller buildings, and reduce the massive scale of large buildings.
(b) Standard. Roofs shall have no fewer than two of the following features:
[1] Parapets concealing flat roofs and rooftop equipment such as HVAC units from public view.
[2] Overhanging eaves, extending no less than three feet past the supporting walls.
[3] Sloping roofs that do not exceed the average height of the supporting walls, with an average slope greater than or equal to one foot of the vertical rise for every three feet of horizontal run and less than or equal to one foot  of  vertical  rise  for  every  one  foot  of horizontal run.
[4] Three or more roof slope planes.
(3) Building materials and colors.
(a) Guideline. Exterior building materials and colors comprise a significant part of the visual impact of a building. Therefore, they should be aesthetically pleasing and compatible with traditional materials and colors.


(b) Standard.
[1] All exterior building materials shall consist of high- quality materials.  Permitted materials  are  brick, wood, stone, or tinted, textured, concrete masonry units, or a combination thereof.
[2] Facade colors shall be low-reflectance, subtle, neutral or earth-tone colors. The use of high-intensity colors, metallic colors,  black  or  fluorescent colors  is prohibited.
[3] Exposed neon tubing is not an acceptable feature for building trim or accent areas.
[4] Predominant exterior building materials shall not include the following: smooth-faced concrete block, tilt-up concrete panels, or prefabricated steel panels.
(4) Entryways.
(a) Guidelines. Entryway design elements and variations should give  orientation  and  aesthetically pleasing character to the building.
(b) Standard.
[1] Each principal building on a site shall have clearly defined, highly visible customer entrances featuring no fewer than three of the following elements:
[a] Canopies or porticos.
[b] Overhangs.
[c] Recesses/Projections.
[d] Arcades.
[e] Raised cornice parapets over the door.
[f] Peaked roof forms.
[g] Arches.
[h] Outdoor patios.
[i] Display windows.


[j] Architectural details  such  as  tile  work  and moldings which are integrated into the building structure and design.
[k] Integral planters or wing walls that incorporate landscaped areas and/or places for sitting.
(5) Back and side facades.
(a) Guideline. All facades of a building which are visible from adjoining properties,  public  streets  and/or  on-site roadways should contribute to the pleasing scale features of the building and encourage community integration by featuring characteristics similar to the front facade.
(b) Standard. All building facades which are visible  from adjoining properties, public streets and/or on-site roadways shall comply with the requirements of Subsection C(1) of this article.
(6) Signs. [Amended 2-20-2013 by L.L. No. 2-2013]
(a) Guideline. Signs serve not only practical purposes, but also help define the character and attractiveness of the building facades and general site location. Signs can be either potentially detrimental to community aspirations and sense of place or provide  aesthetically  pleasing elements and enhance the overall shopping experience and attractiveness of the site. The purpose of these standards is to promote the latter; signs should be visually compatible with their surroundings and avoid inappropriate design.
(b) Standard. At any  time  that  there  is  a  new  sign  or modification or a replacement of an existing sign, the following standards shall apply. These sign requirements shall supplement those standards in Article IX of this chapter. In  all  cases  where  there  is  a  conflict,  these standards shall take precedence over the standards in Article IX.
[1] Permitted signs.
[a] Monument (ground) signs.
[b] Pole (pylon) signs.
[c] Logo flags.


[d] Facade (wall) signs.
[e] Directional signs.
[f] Temporary signs.
[g] Signs required by law (i.e., automotive sales license signs, price signs for gasoline sales, etc.).
[h] LED signs (limited to Community Business, General Business, Highway Commercial, and Research/Development/Technology	Zoning Districts only). [Added 8-21-2013 by L.L. No. 5-2013]
[2] Prohibited signs. The following  signs  are  not  permitted:
[a] Moving signs.
[b] Flashing signs.
[c] Animated signs.
[d] Signs with exposed neon tubing.
[e] Backlit canopies.
[3] Minimum performance criteria. The following performance standards apply:
[a] Materials. Monument signs and facade signs shall be made of rigid materials, preferably wood, simulated wood, stone, brick, or composites.
[b] Directional signs shall be constructed of materials compatible with facade signs.
[c] Temporary signs may be constructed of cloth or vinyl.
[4] Height. Monument signs shall be no greater than eight feet in height above finished grade.
[5] Size. Monument signs shall have a maximum area of 65 square feet per sign face for the primary sign and 24 square feet per sign face for any secondary signs. For facade signs, one square foot of sign area shall be permitted for each linear foot of building frontage. Such facade signs shall only be attached to the


building facade, shall not protrude more than one foot from the building facade and shall be single-faced. Where uses are joined by a common wall, the sign area for facade signs shall not be combined into a common sign area. Under no circumstances shall any one facade sign exceed 50 square feet. Double-faced signs are permitted for all signs other than facade signs. For all other signs, the size standards specified in Article IX shall apply.
[6] Illumination. Sign lighting should minimize glare and maintain the aesthetic character of the area.
[7] Logo. In the event that a picture logo is displayed on a sign, it shall be incorporated into the permitted sign area and comprise no more than 30% of the sign area. All colors associated with a logo, as defined in this chapter, may be permitted.
[8] Colors. A maximum of three colors shall be utilized for a sign. Color shall match or complement the predominant building color.
[9] Lettering. A maximum of two lettering styles shall be permitted on signs, except that all lettering associated with a logo, as defined in this chapter, may be permitted.
[10] Setbacks. Freestanding monument signs or pylon signs shall have a minimum setback of 10 feet from the right-of-way line and 10 feet from the side property line and shall be located in a manner that does not interfere with required minimum sight  distance at driveways and intersections.
[11] Number of signs. A maximum of one facade sign per use is permitted, except that a use fronting on two streets or on-site roadways may have one sign for each building front. A maximum of one monument or pylon sign  is  permitted  per  driveway  up  to  a maximum of three monument signs, pylon signs, or combination, except if two or more signs are to be permitted, driveways  must  be  separated  by  a minimum of 200 feet as measured from center line to center line.
D. Site design and relationship to the surrounding community.


(1) Entrances.
(a) Guideline. Large retail buildings should feature multiple entrances. Multiple building entrances reduce walking distances from cars, facilitate pedestrian and bicycle access from public sidewalks, and provide convenience where certain entrances offer access to individual stores, or identified departments of a store. Multiple entrances also mitigate the effect of the unbroken walls and areas that often  characterize  building  facades  that  face bordering land uses.
(b) Standard. Where a building consisting of 20,000 square feet or more of gross floor area faces two or more public streets or on-site roadways, at least two sides of the building shall have at least one customer entrance, with one of the sides being the side of the building facing the primary street or on-site roadway, and the other being the side of the building facing the second street or on-site roadway.
(2) Parking lot orientation.
(a) Guideline. Parking areas should provide safe, convenient, and efficient access. They should be distributed around large buildings in order to shorten the distance to other buildings and public sidewalks and to reduce the overall scale of the paved surface. If buildings are located closer to streets, the scale of the complex is reduced, pedestrian traffic is encouraged, and architectural details take on added importance.
(b) Standard.
[1] No more than 50% of the off-street parking spaces for the lot, tract, or area of land devoted to the large commercial establishment shall be located between the front facade of the principal building(s) and the abutting public street(s).
[2] Islands with landscaping shall be utilized to delineate parking and provide aesthetic benefits as set forth in Article XIX of this chapter.
A. Purpose and objectives.
(1) The following guidelines and standards are intended to  encourage building designs and site layouts for commercial and mixed-use developments that contribute to the Town of Glenville as a unique place by reflecting its physical character and adding to it in complementary ways.
(2) The Town of Glenville would like to further the sense of place for the established Town Center area, the emerging
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Freemans Bridge Road Corridor area, and promote the rural agricultural character of the Route 5 area as well as provide opportunities for commercial and mixed-use developments in line with the scale and character of each area described below:
(a) The Town Center area as defined by the Town Center Overlay District promotes a traditional architectural and visual environment that incorporates the elements of institutional, commercial, vehicular and pedestrian environments into an integrated commercial and civic design, as stated in the purpose statement in § 270-133A and objectives in § 270-133B.
(b) The Freemans Bridge Road corridor as defined by the Freemans Bridge Road District  is  a  destination  gateway to the Glenville for economic development in a size and scale that are harmonious with the surrounding area and complementary to a bicycle and pedestrian-friendly environment, as stated in the purpose statement in this Subsection A and objectives in Subsection B.
(c) The Route 5 area is a mixed-use corridor promoting highway commercial uses which encourages a hybrid of commercial and light industrial uses to attract development best suited for rural highway corridors, as stated in  §  270-19.1A;  and  rural  residential  and agricultural uses which look to maintain low-density residential and agricultural-type uses consistent with § 270-14A.
(3) These guidelines and standards have been developed to promote a basic level of architectural variety, compatible scale, pedestrian access and use of open space which is reflective of the goals and objectives of the Town Comprehensive Plan. They are by no means intended to limit creativity; they are intended to augment the requirements of site plan review of Article XVI with additional criteria that are specific to commercial developments.
B. Guidelines and standards.
§ 270-138.1
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(1) Guidelines and standards. The guidelines and standards below are intended to be used as a basis for design by developers proposing commercial projects. They are also intended as an evaluation tool by the Planning and Zoning Commission in its site plan review process. These guidelines apply to all commercial projects and mixed use developments. Guidelines are  not  mandatory  but  explain  the  design  objectives. Standards  are  mandatory  unless  their  strict application will result in undue hardship as determined by the Planning and Zoning Commission.
(2) Modifications and  waivers.  The  Planning  and  Zoning Commission may  waive  one  or  more  of  the  specific requirements of this article upon a showing by the applicant that the regulation imposes an undue hardship due to such factors as  existing  conditions,  site  topography  or  site configuration. The Planning and Zoning Commission shall approve the  minimum  waiver necessary  to  allow  the application to be approved. The applicant for any such waiver shall have the burden of showing that the proposed project with such waiver will have a minimum negative effect on aesthetics and compatibility with neighborhood character.
C. Colors and materials.
(1) Colors utilized for building materials shall be compatible with the surrounding area. Examples of incompatible colors in the
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Freemans Bridge Road Corridor, the Route 5 corridor, and the Town Center include metallic, neon, fluorescent and/or primary colors.
(2) Materials. Traditional materials (masonry, bricks, wood and stone) are  preferred;  however, contemporary  materials (glass, steel, concrete and plastic/vinyl siding) may be considered if they are treated in a manner complementary to the area. Examples of incompatible materials include exposed concrete block, metal siding and reflective glass.
(a) Facade colors shall be low-reflectance, subtle, neutral or earth-tone colors.  The  use  of  high-intensity  colors, metallic colors, black or fluorescent colors is prohibited.
(b) Exposed neon tubing is not an acceptable feature for building trim or accent areas.
(c) Predominant exterior building materials shall not include the following:  smooth-faced  concrete  block,  tilt-up  concrete panels, or prefabricated steel panels.
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D. Architectural features and details.
(1) Exterior facades, including eaves, pilasters, cornices, windows (and window surrounds), door balusters, canopies, fascias and roofs, shall be proportionate with the building. The scale of new construction, including the arrangement of


windows, doors and other openings within the building  facade, shall be compatible with the surrounding area.
(2) To the extent practicable, accessory structures shall conform to the finishes and colors established for the principal building.
(3) Blank walls shall not be permitted along any exterior walls facing a street, parking lot, or pedestrian area. Walls without windows must have architectural features similar to the front facade including materials, colors, and details.
(4) There must be breaks in a linear row of buildings at a minimum of every 50 feet incorporating varied rooflines, building heights, and other architectural features as described in Subsection D(1).
(5) Building orientation and entrances. The front facade of buildings should be oriented towards the principal frontage with an entrance in this facade. Primary entrances should be accentuated and  prominently  visible  with  architectural details distinguishing said entrance. Architectural details for primary entrances include: a recessed entrance, chamfered corner, awning, entranceway  roof, sidelight, transom, or  adjacent windows  to  the  doorway, and/or  additional mouldings with expression lines.
(a) Secondary entrances are permitted on secondary frontages or  on  the  corner  for  corner  properties.  Secondary entrances shall be included in the building design for buildings consisting of 20,000 square feet or more of gross floor area on secondary frontages.
(6) Window standards. Smoked, reflective, or black glass in windows is prohibited on the ground floor. For commercial and mixed-use developments, ground-floor windows shall be a maximum of 12 inches to 20 inches above the ground measured from the base of the building beneath the window sill to the window glass.
E. Roofs.
(1) Roofs shall be in keeping with the character of adjacent buildings. Variations in rooflines should be used to add interest to smaller buildings and reduce the massive scale of large buildings.
(2) Roofs shall have the following features:


(a) For flat roofs, parapets shall conceal rooftop equipment such as HVAC units from public view.
(b) For sloping roofs that do not exceed the average height of the supporting walls, an average slope greater than or equal to one foot of the vertical rise for every three feet of horizontal run and less than or equal to one foot of vertical rise for every one foot of horizontal run.
(c) Overhanging eaves, extending no less than two feet past the supporting walls.

[image: ]


F. Loading and service entrances and screening.
(1) Loading and service entrances and outdoor storage should be designed to minimize visual and noise impacts on surrounding neighborhoods. These areas, when visible from adjoining properties and/or public streets, must be screened, recessed or enclosed. Appropriate locations for loading and outdoor storage areas include areas between buildings where more than one building is located on a site and such buildings are not more than 40 feet apart, or on those sides of buildings that do not have customer entrances.
(2) Areas of outdoor storage, trash collection or compaction, loading docks, service entrances, overhead doors, or other such uses shall not be located between the building and any public street or within 20 feet of any public sidewalk, on-site


roadway or internal pedestrian way. These provisions shall not apply  to  individual  outdoor  trash  receptacles  and recyclable materials  receptacles  intended  for  use  by  pedestrians or visitors.
(3) All exterior mechanical,  electrical,  communication  and service equipment, which includes all ground, wall, and roof- mounted equipment, shall be screened with landscaping and/ or appropriate  architectural  treatments  such  as  parapets, walls, or  fences  consistent  with  the  materials  listed  in Subsection C(2) or via landscaping.
(4) All rooftop mechanical equipment must be concealed or integrated into the roof form or screened from view at ground level. Dumpsters, except for temporary construction dumpsters, must be screened from public view by a solid fence or row of evergreen shrubs.
(5) Unroofed areas for the storage and sale of seasonal inventory shall be permanently defined and screened with walls and/or fences that screen such areas from public view. Materials,  colors, and design of screening walls,  fences  or  covers  shall be compatible with those used as predominant materials and colors on the building. If such areas are to be covered, then   the covering shall conform to those used as predominant materials and colors on the building.
[image: ]

G. Drive-through windows and canopies.


(1) Drive-through windows. Drive-through windows should be located to  the  side  or  rear  of  the  building.  Pedestrian connectivity should be provided in accordance with  Subsection K. Drive-through window  design and materials should be consistent with the overall building style, form, and materials.
(2) Canopies for drive-through operations and walk-up windows.
(a) Drive-through and walk-up canopies should be integrated into the overall building design and designed as an extension of the building.
[1] Drive-through window design and materials should be consistent with the overall building style, form, and materials.
[2] Roofline elements and columns should be coordinated with the overall design of the building.
[3] Drive-through windows shall not be located along the principal frontage. In the case of a corner lot with two frontages, the Planning and Zoning Commission shall determine the  appropriate  location  for  a  drive- through window.
[4] Pedestrian walkways must have clear visibility and be enhanced with  pavings  or  markings  when  they intersect with drive-through aisles.
[5] Walk-up windows and take-out windows can be used for ice cream shops especially in conjunction with an outdoor dining area or seating area.
[6] Drive-through locations can also have walk-up windows for pedestrians and bicyclists.
[7] Lighting must be shielded or recessed into the canopy or roofline  in  the  drive-through  window  area  to prevent glare.
[8] Menu boards, loudspeakers, stacking spaces, drive- through windows,  service  and  loading  shall  be located only in interior side or rear yards.
[9] Loudspeakers, automobile service order devices, and similar instruments shall be located at least 20 feet from any street right-of-way and 20 feet from any property boundaries.


[10] A drive-through menu board shall comply with the standards for freestanding or monument signs.
[11] All	service	and	mechanical	equipment	shall	be screened from adjacent sites and public rights-of-way.
[12] [image: ]Trash receptacles must be provided and screened from adjacent sites and public rights-of-way.























H. Lighting.
(1) Architectural/pedestrian-scaled lighting should enhance the area without introducing glare on, off or above the site.
(2) Architectural/pedestrian-scaled lighting shall consist of the Sternberg Vintage Lighting Park Ridge series fixture with a fourteen-foot standard black paint Lincoln pole. Lightbulbs shall be LEDs with a maximum color temperature less than 4,000 Kelvin; 3,000 Kelvin and under is preferred. Shields and night sky optics shall also be used on light fixtures to project light  down  onto  the  parking  lot,  sidewalk,  or landscaped area. While Sternberg is the preferred manufacturer, the Town may accept an equivalent light  fixture manufacturer/supplier, but all the above specifications relative to style, height, color, bulb, shielding, and maximum wattage must be met, and shall be consistent with existing Sternberg fixtures already in use in Glenville for parking lots and pedestrian areas. Off-street parking lot lighting shall be a


maximum	of	18	feet	in	height	with	the	above	design requirements.
(3) Electric service transmission lines and connections should be subsurface to  reduce  the  amount  of  utility  poles  and associated wires.
I. Amenities. Amenities shall be required and included on the landscape plan to be reviewed by the Planning and Zoning Commission as part of site plan review. The plan shall include, but not be limited to, benches, bike racks, outdoor dining areas, transit shelters,  screened  trash  receptacles  and  recyclable materials receptacles. These amenities are to be illustrated on the landowner's portion of the site plan and will be privately owned and maintained.
J. Parking lot orientation and parking lot landscaping.
(1) Parking should be located to the side and rear of the buildings in the Town Center and Freemans Bridge Road Corridor and/ or to the rear of the lot.
(2) Landscaping shall be used on the perimeter of all parking lots with 10 or more spaces in an effort to soften the visual impact of parking lots from the street and neighboring land uses, particularly from  residential  uses.  Interior  landscaped parking islands and peninsulas are allowed, but where they are used, the preferred layout is that of larger islands and peninsulas instead of numerous small islands. Each development site and parking lot is unique, with proposed landscaping to be evaluated and determined by the Planning and Zoning Commission on a case-by-case basis.
(3) Landscaping techniques  using  green  infrastructure  best management practices is encouraged including rain gardens, vegetated swales, filter strips, and stormwater planters.  Further details about site infiltration practices can be found in the Capital District Regional Planning Commission Green Infrastructure Toolkit found at cdrpc.org.
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K. Pedestrian connectivity.
(1) Sidewalks are to be constructed and located pursuant to Chapter 221, Sidewalks. A minimum of six feet in width shall be provided.
(2) Continuous internal pedestrian walkways, no less than six feet in width, shall be provided from the public sidewalk or right-of-way to  the  principal  customer  entrance  of  all principal buildings on the site. At a minimum, walkways shall connect focal points of pedestrian activity such as, but not limited to, transit stops, street crossings, outdoor benches and seating areas, and building entry points, and shall feature adjoining landscaped areas no less than five feet in width that include trees, grass, shrubs, benches, flower beds, ground covers, or other such materials for no less than 50% of their length. These areas must comply with the minimum planting area requirements set forth in § 270-141E of this chapter.
(3) Internal pedestrian walkways no less than six feet in width shall be provided along any facade featuring a customer entrance, and any facade abutting public parking areas. Such walkways shall be located at least six feet from the facade of the building  to  provide  planting  beds  for  foundation landscaping, except where features such as arcades or entry ways are part of the facade. These areas must comply with


the minimum  planting  area  requirements  set  forth  in  § 270-141E of this chapter.
(4) Internal pedestrian walkways provided in conformance with Subsection K(2)  or  (3)  above  should  provide  weather protection features  such  as  awnings  or  arcades  at  all customer entrances.
(5) All internal pedestrian walkways shall be distinguished from driving surfaces through the use of durable, low-maintenance surface materials such as pavers, bricks, scored concrete or other materials acceptable to the Planning and Zoning Commission to enhance pedestrian safety and comfort, as well as the attractiveness of the walkways.
(6) Internal pedestrian walkways shall be maintained by the property owner.
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L. Central features and community spaces.
(1) Large commercial establishments shall contribute to the establishment or enhancement  of community and public spaces by providing at least two of the following: patio/ seating area, pedestrian plaza with benches, transportation center, window shopping walkway, outdoor playground area, kiosk area, water feature, clock tower, or and/or a focal feature or amenity that, in the judgment of the Planning and


Zoning Commission, adequately enhances such community and public spaces.
(2) Bike racks and trash receptacles. Each  large  commercial development site plan shall include bike racks and trash receptacles. Trash  receptacles  shall  be  Victor  Stanley Concourse series FC-12 or equal. These amenities are to be provided on the site plan and will be privately owned and maintained.
(3) Any such areas or amenities constructed or included pursuant to Subsection I(1) or (2) above, shall have direct access to the public sidewalk  network,  and  such  features  shall  be constructed of  materials  that  are  compatible  with  the principal materials of the building and landscape.
M. Gateways.
(1) The Town of Glenville would like to create gateways at the entry areas to the Town to enhance the sense of identity. The appearance and prominence of Town gateways shall be improved through the use of appropriate signage, landscaping, by more uniform setbacks, building design, public art, and amenities. The seven gateways are: Saratoga Road (Route 50), Freemans Bridge Road (Route 911F), Amsterdam Road (Route 5), Sacandaga Road (Route 147), Glenridge Road (Route 914V), the Exit 26 bridge, and the Route 50/Village of Scotia municipal boundary.
(2) Any commercial establishment adjacent to, or within  1,000  feet of, a Town gateway shall contribute  to  enhancement  of the gateway through additional landscaping, as  required  by the Planning and Zoning Commission. Examples of potential contributions	include	perennial	low-maintenance groundcover, use of native trees and native plantings.
N. Application procedures.  The  application  procedures  to  be followed are the same as for those required of site plan review applications as detailed in § 270-108 of the Zoning Code.

[bookmark: §_270-135_Outdoor_storage,_trash_collect]§ 270-135. Outdoor storage, trash collection and loading areas.
§ 270-135
§ 270-136

§ 270-134
§ 270-135
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Guideline. Loading areas and outdoor storage have visual and noise impacts on surrounding neighborhoods. These areas, when visible from adjoining properties and/or public streets, must be screened, recessed or enclosed. While screens and recesses can effectively mitigate these impacts, the selection of inappropriate screening materials can exacerbate the problem. Appropriate locations for loading and outdoor storage areas include areas between buildings where more than one building is located on a site and such buildings are not more than 40 feet apart, or on those sides of buildings that do not have customer entrances.
Standards.
Areas of outdoor storage, trash collection or compaction, loading, or other such uses shall not be located between the building and any public street or within 20 feet of any public sidewalk, on-site roadway or internal pedestrian way. These provisions shall  not  apply  to  individual  outdoor  trash receptacles and recyclable materials receptacles intended for use by pedestrians or visitors.
Loading docks, truck parking, outdoor storage, utility meters, HVAC equipment, trash collection, trash compaction, and other service functions shall be incorporated into the overall design of the building and the landscaping so that the visual and acoustic impacts of these functions are fully contained and out of view from adjacent properties, public streets, and on-site roadways. No attention shall be attracted to these elements by the use of screening materials that are different from or inferior to the principal materials of the building and landscape. These provisions shall not apply to individual outdoor trash receptacles and recyclable materials receptacles intended for use by pedestrians or visitors.
Unroofed areas for the storage and sale of seasonal inventory shall be permanently defined and screened with walls and/or fences that screen such areas from public view. Materials,  colors, and design of screening walls,  fences  or  covers  shall be compatible with those used as predominant materials and colors on the building. If such areas are to be covered, then   the covering shall conform to those used as predominant materials and colors on the building.

[bookmark: §_270-136_Pedestrian_flows.]§ 270-136. Pedestrian flows.


Guideline. Pedestrian accessibility opens developments to the neighborhood, thereby reducing traffic impacts and enabling the development to project a friendlier, more inviting image. This section sets forth standards for public sidewalks and internal pedestrian circulation systems that can provide user-friendly pedestrian access as well as pedestrian safety, shelter, and convenience.
Standards.
Sidewalks are to be constructed and located pursuant to Chapter 221, Sidewalks.
Continuous internal pedestrian walkways, no less than five feet in width, shall be provided from the public sidewalk or right-of-way to  the  principal  customer  entrance  of  all principal buildings on the site. At a minimum, walkways shall connect focal points of pedestrian activity such as, but not limited to, transit stops, street crossings, outdoor benches and seating areas, and building entry points, and shall feature adjoining landscaped areas no less than five feet in width that include trees, grass, shrubs, benches, flower beds, ground covers, or other such materials for no less than 50% of their length. These areas must comply with the minimum planting area requirements set forth in § 270-141E of this chapter.
Internal pedestrian walkways no less than eight feet in width shall be provided along any facade featuring a customer entrance, and any facade abutting public parking areas. Such walkways shall be located at least six feet from the facade of the building  to  provide  planting  beds  for  foundation landscaping, except where features such as arcades or entryways are part of the facade. These areas must comply with the minimum planting area requirements set forth in
§ 270-141E of this  chapter.
Internal pedestrian walkways provided in conformance with Subsection B(2) or (3) above shall provide weather protection features such as awnings or arcades within 15 feet of all customer entrances.
All internal pedestrian walkways shall be distinguished from driving surfaces through the use of durable, low-maintenance surface materials such as pavers, bricks, scored concrete or other materials acceptable to the Planning and Zoning Commission to enhance pedestrian safety and comfort, as well as the attractiveness of the walkways.
§ 270-137
§ 270-137

§ 270-136
§ 270-137
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§ 270-137. Central features and community spaces.
A. Guideline. Buildings should offer attractive and inviting pedestrian-scale features, spaces, and amenities. Entrances and parking lots should be configured to be functional and inviting with walkways conveniently tied to logical destinations. Bus stops and dropoff/pickup points should be considered as integral parts of the configuration. Pedestrian ways should be anchored by special design  features  such  as  towers,  arcades,  porticos, architectural lighting, bollards, planter walls, and other architectural elements and amenities that define circulation ways and outdoor spaces. Examples of outdoor spaces are plazas, patios, courtyards, and window shopping areas.
B. Standards.
(1) Large commercial establishments shall contribute to the establishment or enhancement  of community and public spaces by providing at least two of the following: patio/ seating area, pedestrian plaza with benches, transportation center, window shopping walkway, outdoor playground area, kiosk area,  water  feature,  clock  tower, or  other  such deliberately shaped area and/or a focal feature or amenity that, in the judgment of the Planning and Zoning Commission, adequately enhances such community and public spaces.
(2) Bike racks and trash receptacles. Each  large  commercial development site plan shall include bike racks and trash receptacles. Trash  receptacles  shall  be  Victor  Stanley Concourse series FC-12 or equal. These amenities are to be provided on the site plan and will be privately owned and maintained.
(3) Any such areas or amenities constructed or included pursuant to Subsection B(1) or (2) above, shall have direct access to the public sidewalk  network,  and  such  features  shall  be constructed of  materials  that  are  compatible  with  the principal materials of the building and landscape.
(4) Lighting.
(a) Architectural/pedestrian-scaled lighting shall be required for all  internal  pedestrian  walkways  and  areas  of congregation.
(b) Architectural/pedestrian-scaled lighting  shall  be Sternburg Vintage lighting, Old Town Series or equal.

§ 270-137	§ 270-138.1

(c) In general, pole-mounted architectural lighting shall not exceed a pole height of 18 feet from the finished grade.
(d) At the discretion of the Planning and Zoning Commission, architectural lighting may depart from the requirements of this section, but only if the applicant provides an alternative that meets the intent and guidelines of this article.

[bookmark: §_270-138_Gateways.]§ 270-138. Gateways.
A. Guideline. The visual identity and character of the Town is a collection of images, most often seen from a moving vehicle. An opportunity exists to strengthen the image of the Town by using the major vehicular entry points as gateways to the Town. The appearance and prominence of Town gateways shall be improved through the use of appropriate signage, landscaping, setbacks, building design, public art, and amenities. The seven gateways are: Saratoga Road (Route 50), Freemans Bridge Road (Route 911F), Amsterdam Road (Route 5), Sacandaga Road (Route 147), Glenridge Road (Route 914V), the Exit 26 Bridge, and the Route 50/Village of Scotia Municipal boundary.
B. Standard. Any commercial establishment adjacent to, or within 1,000 feet of, a Town gateway shall contribute to its enhancement by providing at least one of the following: additional landscaping beyond the requirements of Article XIX of this chapter; kiosk area; water feature; transportation center; clock tower; public art; or other such focal feature or amenity that, in the judgment of the Planning and Zoning Commission, adequately enhances the gateway.

[bookmark: §_270-138.1_Design_standards_and_guideli]§ 270-138.1. Design standards and guidelines for commercial establishments and mixed-use developments for the Freemans Bridge Corridor District. [Added 2-19-2020 by L.L. No.
3-2020]
I. Purpose and objectives.
(1) The following guidelines and standards are intended to  encourage building designs and site layouts for commercial and mixed-use developments that contribute to the Town of Glenville as a unique place by reflecting its physical character and adding to it in complementary ways.
(2) The Town of Glenville would like to further the sense of place for the established Town Center area, the emerging
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Freemans Bridge Road Corridor area, and promote the rural agricultural character of the Route 5 area as well as provide opportunities for commercial and mixed-use developments in line with the scale and character of each area described below:
(a) The Town Center area as defined by the Town Center Overlay District promotes a traditional architectural and visual environment that incorporates the elements of institutional, commercial, vehicular and pedestrian environments into an integrated commercial and civic design, as stated in the purpose statement in § 270-133A and objectives in § 270-133B.
(b) The Freemans Bridge Road corridor as defined by the Freemans Bridge Road District  is  a  destination  gateway to the Glenville for economic development in a size and scale that are harmonious with the surrounding area and complementary to a bicycle and pedestrian-friendly environment, as stated in the purpose statement in this Subsection A and objectives in Subsection B.
(c) The Route 5 area is a mixed-use corridor promoting highway commercial uses which encourages a hybrid of commercial and light industrial uses to attract development best suited for rural highway corridors, as stated in  §  270-19.1A;  and  rural  residential  and agricultural uses which look to maintain low-density residential and agricultural-type uses consistent with § 270-14A.
(3) These guidelines and standards have been developed to promote a basic level of architectural variety, compatible scale, pedestrian access and use of open space which is reflective of the goals and objectives of the Town Comprehensive Plan. They are by no means intended to limit creativity; they are intended to augment the requirements of site plan review of Article XVI with additional criteria that are specific to commercial developments.
J. Guidelines and standards.
§ 270-138.1
§ 270-138.1

§ 270-138.1
§ 270-138.1
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(1) Guidelines and standards. The guidelines and standards below are intended to be used as a basis for design by developers proposing commercial projects. They are also intended as an evaluation tool by the Planning and Zoning Commission in its site plan review process. These guidelines apply to all commercial projects and mixed use developments. Guidelines are  not  mandatory  but  explain  the  design  objectives. Standards  are  mandatory  unless  their  strict application will result in undue hardship as determined by the Planning and Zoning Commission.
(2) Modifications and  waivers.  The  Planning  and  Zoning Commission may  waive  one  or  more  of  the  specific requirements of this article upon a showing by the applicant that the regulation imposes an undue hardship due to such factors as  existing  conditions,  site  topography  or  site configuration. The Planning and Zoning Commission shall approve the  minimum  waiver necessary  to  allow  the application to be approved. The applicant for any such waiver shall have the burden of showing that the proposed project with such waiver will have a minimum negative effect on aesthetics and compatibility with neighborhood character.
K. Colors and materials.
L. Colors utilized for building materials shall be compatible with the surrounding area. Examples of incompatible colors in the
M. 
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N. 
O. Freemans Bridge Road Corridor, the Route 5 corridor, and the Town Center include metallic, neon, fluorescent and/or primary colors.
P. Materials. Traditional materials (masonry, bricks, wood and stone) are  preferred;  however, contemporary  materials (glass, steel, concrete and plastic/vinyl siding) may be considered if they are treated in a manner complementary to the area. Examples of incompatible materials include exposed concrete block, metal siding and reflective glass.
Q. Facade colors shall be low-reflectance, subtle, neutral or earth-tone colors.  The  use  of  high-intensity  colors, metallic colors, black or fluorescent colors is prohibited.
R. Exposed neon tubing is not an acceptable feature for building trim or accent areas.
S. Predominant exterior building materials shall not include the following:  smooth-faced  concrete  block,  tilt-up  concrete panels, or prefabricated steel panels.
T. 
U. [image: ]
V. 
W. Architectural features and details.
X. Exterior facades, including eaves, pilasters, cornices, windows (and window surrounds), door balusters, canopies, fascias and roofs, shall be proportionate with the building. The scale of new construction, including the arrangement of
Y. 
Z. 
AA. windows, doors and other openings within the building  facade, shall be compatible with the surrounding area.
AB. To the extent practicable, accessory structures shall conform to the finishes and colors established for the principal building.
AC. Blank walls shall not be permitted along any exterior walls facing a street, parking lot, or pedestrian area. Walls without windows must have architectural features similar to the front facade including materials, colors, and details.
AD. There must be breaks in a linear row of buildings at a minimum of every 50 feet incorporating varied rooflines, building heights, and other architectural features as described in Subsection D(1).
AE. Building orientation and entrances. The front facade of buildings should be oriented towards the principal frontage with an entrance in this facade. Primary entrances should be accentuated and  prominently  visible  with  architectural details distinguishing said entrance. Architectural details for primary entrances include: a recessed entrance, chamfered corner, awning, entranceway  roof, sidelight, transom, or  adjacent windows  to  the  doorway, and/or  additional mouldings with expression lines.
AF. Secondary entrances are permitted on secondary frontages or  on  the  corner  for  corner  properties.  Secondary entrances shall be included in the building design for buildings consisting of 20,000 square feet or more of gross floor area on secondary frontages.
AG. Window standards. Smoked, reflective, or black glass in windows is prohibited on the ground floor. For commercial and mixed-use developments, ground-floor windows shall be a maximum of 12 inches to 20 inches above the ground measured from the base of the building beneath the window sill to the window glass.
AH. Roofs.
AI. Roofs shall be in keeping with the character of adjacent buildings. Variations in rooflines should be used to add interest to smaller buildings and reduce the massive scale of large buildings.
AJ. Roofs shall have the following features:
AK. 
AL. 
AM. For flat roofs, parapets shall conceal rooftop equipment such as HVAC units from public view.
AN. For sloping roofs that do not exceed the average height of the supporting walls, an average slope greater than or equal to one foot of the vertical rise for every three feet of horizontal run and less than or equal to one foot of vertical rise for every one foot of horizontal run.
AO. Overhanging eaves, extending no less than two feet past the supporting walls.
AP. 
AQ. [image: ]
AR. 
AS. 
AT. Loading and service entrances and screening.
AU. Loading and service entrances and outdoor storage should be designed to minimize visual and noise impacts on surrounding neighborhoods. These areas, when visible from adjoining properties and/or public streets, must be screened, recessed or enclosed. Appropriate locations for loading and outdoor storage areas include areas between buildings where more than one building is located on a site and such buildings are not more than 40 feet apart, or on those sides of buildings that do not have customer entrances.
AV. Areas of outdoor storage, trash collection or compaction, loading docks, service entrances, overhead doors, or other such uses shall not be located between the building and any public street or within 20 feet of any public sidewalk, on-site
AW. 
AX. 
AY. roadway or internal pedestrian way. These provisions shall not apply  to  individual  outdoor  trash  receptacles  and recyclable materials  receptacles  intended  for  use  by  pedestrians or visitors.
AZ. All exterior mechanical,  electrical,  communication  and service equipment, which includes all ground, wall, and roof- mounted equipment, shall be screened with landscaping and/ or appropriate  architectural  treatments  such  as  parapets, walls, or  fences  consistent  with  the  materials  listed  in Subsection C(2) or via landscaping.
BA. All rooftop mechanical equipment must be concealed or integrated into the roof form or screened from view at ground level. Dumpsters, except for temporary construction dumpsters, must be screened from public view by a solid fence or row of evergreen shrubs.
BB. Unroofed areas for the storage and sale of seasonal inventory shall be permanently defined and screened with walls and/or fences that screen such areas from public view. Materials,  colors, and design of screening walls,  fences  or  covers  shall be compatible with those used as predominant materials and colors on the building. If such areas are to be covered, then   the covering shall conform to those used as predominant materials and colors on the building.
BC. [image: ]
BD. 
BE. Drive-through windows and canopies.
BF. 
BG. 
BH. Drive-through windows. Drive-through windows should be located to  the  side  or  rear  of  the  building.  Pedestrian connectivity should be provided in accordance with  Subsection K. Drive-through window  design and materials should be consistent with the overall building style, form, and materials.
BI. Canopies for drive-through operations and walk-up windows.
BJ. Drive-through and walk-up canopies should be integrated into the overall building design and designed as an extension of the building.
BK. Drive-through window design and materials should be consistent with the overall building style, form, and materials.
BL. Roofline elements and columns should be coordinated with the overall design of the building.
BM. Drive-through windows shall not be located along the principal frontage. In the case of a corner lot with two frontages, the Planning and Zoning Commission shall determine the  appropriate  location  for  a  drive- through window.
BN. Pedestrian walkways must have clear visibility and be enhanced with  pavings  or  markings  when  they intersect with drive-through aisles.
BO. Walk-up windows and take-out windows can be used for ice cream shops especially in conjunction with an outdoor dining area or seating area.
BP. Drive-through locations can also have walk-up windows for pedestrians and bicyclists.
BQ. Lighting must be shielded or recessed into the canopy or roofline  in  the  drive-through  window  area  to prevent glare.
BR. Menu boards, loudspeakers, stacking spaces, drive- through windows,  service  and  loading  shall  be located only in interior side or rear yards.
BS. Loudspeakers, automobile service order devices, and similar instruments shall be located at least 20 feet from any street right-of-way and 20 feet from any property boundaries.
BT. 
BU. 
BV. A drive-through menu board shall comply with the standards for freestanding or monument signs.
BW. All	service	and	mechanical	equipment	shall	be screened from adjacent sites and public rights-of-way.
BX. [image: ]Trash receptacles must be provided and screened from adjacent sites and public rights-of-way.
BY. 
BZ. 
CA. 
CB. 
CC. 
CD. 
CE. 
CF. 
CG. 
CH. 
CI. 
CJ. 
CK. 
CL. 
CM. 
CN. 
CO. 
CP. 
CQ. 
CR. 
CS. 
CT. 
CU. 
CV. Lighting.
CW. Architectural/pedestrian-scaled lighting should enhance the area without introducing glare on, off or above the site.
CX. Architectural/pedestrian-scaled lighting shall consist of the Sternberg Vintage Lighting Park Ridge series fixture with a fourteen-foot standard black paint Lincoln pole. Lightbulbs shall be LEDs with a maximum color temperature less than 4,000 Kelvin; 3,000 Kelvin and under is preferred. Shields and night sky optics shall also be used on light fixtures to project light  down  onto  the  parking  lot,  sidewalk,  or landscaped area. While Sternberg is the preferred manufacturer, the Town may accept an equivalent light  fixture manufacturer/supplier, but all the above specifications relative to style, height, color, bulb, shielding, and maximum wattage must be met, and shall be consistent with existing Sternberg fixtures already in use in Glenville for parking lots and pedestrian areas. Off-street parking lot lighting shall be a
CY. 
CZ. 
DA. maximum	of	18	feet	in	height	with	the	above	design requirements.
DB. Electric service transmission lines and connections should be subsurface to  reduce  the  amount  of  utility  poles  and associated wires.
DC. I. Amenities. Amenities shall be required and included on the landscape plan to be reviewed by the Planning and Zoning Commission as part of site plan review. The plan shall include, but not be limited to, benches, bike racks, outdoor dining areas, transit shelters,  screened  trash  receptacles  and  recyclable materials receptacles. These amenities are to be illustrated on the landowner's portion of the site plan and will be privately owned and maintained.
DD. Parking lot orientation and parking lot landscaping.
DE. Parking should be located to the side and rear of the buildings in the Town Center and Freemans Bridge Road Corridor and/ or to the rear of the lot.
DF. Landscaping shall be used on the perimeter of all parking lots with 10 or more spaces in an effort to soften the visual impact of parking lots from the street and neighboring land uses, particularly from  residential  uses.  Interior  landscaped parking islands and peninsulas are allowed, but where they are used, the preferred layout is that of larger islands and peninsulas instead of numerous small islands. Each development site and parking lot is unique, with proposed landscaping to be evaluated and determined by the Planning and Zoning Commission on a case-by-case basis.
DG. Landscaping techniques  using  green  infrastructure  best management practices is encouraged including rain gardens, vegetated swales, filter strips, and stormwater planters.  Further details about site infiltration practices can be found in the Capital District Regional Planning Commission Green Infrastructure Toolkit found at cdrpc.org.
DH. 
DI. 
DJ. 
DK. 
DL. [image: ]
DM. 
DN. Pedestrian connectivity.
DO. Sidewalks are to be constructed and located pursuant to Chapter 221, Sidewalks. A minimum of six feet in width shall be provided.
DP. Continuous internal pedestrian walkways, no less than six feet in width, shall be provided from the public sidewalk or right-of-way to  the  principal  customer  entrance  of  all principal buildings on the site. At a minimum, walkways shall connect focal points of pedestrian activity such as, but not limited to, transit stops, street crossings, outdoor benches and seating areas, and building entry points, and shall feature adjoining landscaped areas no less than five feet in width that include trees, grass, shrubs, benches, flower beds, ground covers, or other such materials for no less than 50% of their length. These areas must comply with the minimum planting area requirements set forth in § 270-141E of this chapter.
DQ. Internal pedestrian walkways no less than six feet in width shall be provided along any facade featuring a customer entrance, and any facade abutting public parking areas. Such walkways shall be located at least six feet from the facade of the building  to  provide  planting  beds  for  foundation landscaping, except where features such as arcades or entry ways are part of the facade. These areas must comply with
DR. 
DS. 
DT. the minimum  planting  area  requirements  set  forth  in  § 270-141E of this chapter.
DU. Internal pedestrian walkways provided in conformance with Subsection K(2)  or  (3)  above  should  provide  weather protection features  such  as  awnings  or  arcades  at  all customer entrances.
DV. All internal pedestrian walkways shall be distinguished from driving surfaces through the use of durable, low-maintenance surface materials such as pavers, bricks, scored concrete or other materials acceptable to the Planning and Zoning Commission to enhance pedestrian safety and comfort, as well as the attractiveness of the walkways.
DW. Internal pedestrian walkways shall be maintained by the property owner.
DX. 
DY. [image: ]
DZ. 
EA. 
EB. Central features and community spaces.
EC. Large commercial establishments shall contribute to the establishment or enhancement  of community and public spaces by providing at least two of the following: patio/ seating area, pedestrian plaza with benches, transportation center, window shopping walkway, outdoor playground area, kiosk area, water feature, clock tower, or and/or a focal feature or amenity that, in the judgment of the Planning and
ED. 
EE. 
EF. Zoning Commission, adequately enhances such community and public spaces.
EG. Bike racks and trash receptacles. Each  large  commercial development site plan shall include bike racks and trash receptacles. Trash  receptacles  shall  be  Victor  Stanley Concourse series FC-12 or equal. These amenities are to be provided on the site plan and will be privately owned and maintained.
EH. Any such areas or amenities constructed or included pursuant to Subsection I(1) or (2) above, shall have direct access to the public sidewalk  network,  and  such  features  shall  be constructed of  materials  that  are  compatible  with  the principal materials of the building and landscape.
EI. Gateways.
EJ. The Town of Glenville would like to create gateways at the entry areas to the Town to enhance the sense of identity. The appearance and prominence of Town gateways shall be improved through the use of appropriate signage, landscaping, by more uniform setbacks, building design, public art, and amenities. The seven gateways are: Saratoga Road (Route 50), Freemans Bridge Road (Route 911F), Amsterdam Road (Route 5), Sacandaga Road (Route 147), Glenridge Road (Route 914V), the Exit 26 bridge, and the Route 50/Village of Scotia municipal boundary.
EK. Any commercial establishment adjacent to, or within  1,000  feet of, a Town gateway shall contribute  to  enhancement  of the gateway through additional landscaping, as  required  by the Planning and Zoning Commission. Examples of potential contributions	include	perennial	low-maintenance groundcover, use of native trees and native plantings.
EL. Application procedures.  The  application  procedures  to  be followed are the same as for those required of site plan review applications as detailed in § 270-108 of the Zoning Code.
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Figure 6 - Facades on Large Commercial Establishment
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Figure 7 - Facades Facing Public Streets
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Animating features such as these must total 60% of total facade length
for any facade abutting a public street
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Figure 8 - Offsets, Reveals, Projecting Ribs of Building Facades
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The Commercial and Mixed Use Development Design Standards and
Guidelines promote a bicycle and pedestrian-friendly environment
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